Workforce Advisory Committee

Shoreline Community College

March 24, 2005

Present: Charlie Best – The Worker Center, KCLC ,  Scott Erickson – Northwest Hospital, Pam Gee-Oliver – Bio-Rad Labs, Jim Peterson - Quest Diagnostics, Sherri Hendrix – RSM McGladrey & Pullen LLP, Don Russell – SCC student, Amy Edge-Salois – SCC student, Donsa Benitez, Ann Ludwig, Kim Cambern, Barbara Loney, Rebecca Rhodes, Darlene Miller, Berta Lloyd
Call to order: Charlie Best welcomed special guests, Amy Edge-Salois and Don Russell, Shoreline Worker Retraining Students, as well as committee members; introductions were made around the table.  

Minutes:  November 15, 2004 minutes were approved.

Agenda review:  Charlie pointed out to the committee that based on the committee’s suggestions at their last meeting, the staff has included updates on other Shoreline programs and student speakers to the agenda. 
WorkFirst Update 

Barbara Loney, Director of WorkFirst, gave the committee an overview of Shoreline’s programs designed to serve low-income parents and welfare recipients as part of Washington’s “WorkFirst” (or “welfare reform” programs)..  A handout, “Just the Facts – Fall 2004” summarizes offerings including short-term job training, tuition assistance and work study opportunities.  Shoreline has offered several short-term training programs including - Nursing Assistant Certified, Fundamentals of Caregiving for ESL, and Technical and Business Careers for ESL – all of which are designed with assistance from employers and are usually one quarter in length.  She added that nearly 100% of Fall Quarter 2004 nursing assistance students were placed.  Upon the committee’s request, placement information for WorkFirst programs will be forwarded to advisory committee members.

Darlene noted that WorkFirst programs help provide “bridge” courses including ESL, which prepare students to move into one of the three program areas.  The Technical and Business Careers for ESL program is focused on training people at a basic level in the manufacturing field, then it helps them make the transition to Lake Washington Tech or another school in best in that field. In addition, specific pathways show the different types of careers in the healthcare field along with the schools that offer these programs.  Tuition assistance is available to help students move forward in their programs.

Healthcare Information

Berta shared information on SCC’s Healthcare Information program, which is a popular program for worker retraining students and provides three training options in managing patient records.  Because of increased demand from hospitals for workers with coding skills, program director Donna Wilde is including more coding into the program by combining the Medical Reimbursement and Medical Coding Certificates of Proficiency. 

Scott mentioned that it would be easy for hospitals to outsource coding work.  Charlie cautioned the College to be watchful as new technology may reduce the demand for this “people” skill. 

Both Pam and Scott commented that from an employer’s perspective, experience remains the deciding factor when hiring.  And, the traditional community college education still has the upper hand over the quickly-trained and very expensive programs offered by some private institutions.

Berta announced two emerging programs at SCC: Cancer Registry or Disease Registry certificate and Dental Business Office Specialist (scheduled to begin Fall ’05.)

Student Speakers
With a BA degree, Amy Edge-Salois had a good position in the computer technology field at Sierra Technology in Bellevue.  After being laid-off, Amy considered going to medical school.  Upon the advice of one of her counselors, she decided to go into nursing instead.  Although she had all the prerequisites for medical school, she still had some prerequisites to take to enroll in SCC’s nursing program.  Amy has been an outstanding student at SCC and has been very active on campus.  She will graduate in June. 

After experiencing a devastating lay-off in 2004, Don Russell worked through a WorkSource call center to initiate his unemployment claim.  He found the WorkSource staff to be very helpful and was able to utilize onsite resources, i.e. computers and job prep workshops.  Don realized that he needed updated skills to return to the workforce and the staff at WorkSource and SCC made this process “seamless.” Dan enrolled in the Accounting program at SCC as aWorker Retraining student.  Don earned a Certificate of  Completion after successfully completing three classes (& earning a 4.0 gpa) Winter Quarter 2005;  he plans to attend three more quarters to earn a Certificate of  Proficiency in Accounting.   Subsequently, he would like to work in either a small business, large corporation or a senior housing assistance facility.  
Discussion I – 2005-06 Perkins Plan

Berta reviewed the Perkins handout highlighting Shoreline’s use of Perkins funds.  SCC’s 2005-06 allocation of the $12 million designated for Washington State community and technical colleges is $266,511.

Darlene pointed out the proposed elements of Perkins Bill S. 250 and H.R. 366, which are part of the Perkins Reauthorization for 2005.  These bills will now proceed to the Senate/House Conference Committee where final resolutions will be negotiated between the two versions.

Discussion – Worker Retraining

Rebecca invited CES/Worker Retraining staff to describe their respective roles to the advisory committee: 

· Ann Ludwig – First point of contact; job search resource center, etc

· Kim Cambern – Orientation, Worker Retraining application process; registration, etc

· Donsa Benitez – Employment Security co-location; orientation, CAT and training benefits, etc

· Sharon Reynolds – Financial Aid coordination, orientation, etc. 
Rebecca invited discussion regarding the 2005-06 Worker Retraining Plan.  The committee reviewed the 2004-05 plan and felt that the college should continue in that direction.  Staff will prepare a draft plan for 2005-06, send it out to the advisory committee for review, then submit the final 2005-06 plan by April 28, 2005.

Berta suggested adding the new Digital Video Photography certificate as the 9th program on the list of targeted Worker Retraining programs.  Following extensive discussion, it was decided to monitor the program for a year and collect information to determine if this field attracts dislocated workers.
Meeting adjourned at 1:29 pm
Recorded by Jeanne Skaare.

