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The following items were discussed at a meeting of the Purchasing Advisory Committee September 18, 2001 in an attempt to identify critical skills needed in the workplace for purchasing and supply professionals. The items are listed as they were discussed and have not been grouped or consolidated.

1. Communications skills

2. Ability to sell ideas

3. Forecasting

4. Ethics

5. Requirement planning

6. Change management

7. Think outside the box

8. Customer service principles

9. Flexibility, the ability to work in an uncomfortable situation

10. Identifying with users

11. Meet deadlines

12. Continuous improvement concepts

13. Relationship building—both internal and external to the organization

14. Asking questions

15. Financial controls

16. Scheduling controls

17. Critical thinking skills

18. Presentation skills

19. Problem solving skills

20. Computer skills—use of basic applications

21. Ability to deal with different cultures and people (diversity)

22. Life long learners

23. eCommerce skills

24. Basic buying concepts

25. Legal aspects

26. Negotiation skills 

