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WELCOME

All were welcomed to the meeting by Nancy Dunnington, Chair of the HCI Advisory Committee.

MINUTES

The minutes of the previous meeting were approved as written. 

ENROLLMENT STATUS

Donna reviewed the enrollment numbers for the HCI programs which demonstrates growth beyond expectations and requested guidance from the Advisory Committee regarding the number of graduates Shoreline should have as it relates to community need, i.e., not “flood the market.”  She also requested guidance regarding whether the capacity for second year HIT enrollments should stay the same at 20 or if it should be increased.  

For Health Information Technology, 19-second year students are expected to graduate in June, and 1 part time student plans to complete her program next year.  4 are Work Force Training students who receive first priority in registration.

For the First year Health Information Technology Students, 61 have enrolled either as that as their only major, or plan to have either coding or medical reimbursement as additional majors.  Between 37-40 students have indicated that they wish to be full time second year HIT students.  Current capacity is 20.  21 of these students are Work Force Training students.  32 students have indicated Medical Coding as their only major, 4 have indicated Medical Reimbursement as their only major, and 6 students have declared Medical Coding and Medical Reimbursement as their duplicate majors.

There have been 8 students who took classes either summer or fall this academic year who left, either due to graduation or employment opportunities in the field.  

As of January 31, 2003, 139 students have left after receiving some courses or plan to continue in one or more of their HCI programs.  Many students were turned away from coming into an HCI program and may have enrolled in other career programs on campus or elsewhere.

Lengthy discussion ensued regarding the number of graduates needed in this geographic area, and if numbers will stay the same or increase over time.   Tim Downie, Bev Hillinger, and Nancy Dunnington outlined the number of new hires they might need in the future.  The number of clinical practice sites is the major factor in determining the number of second year students for Shoreline.  This year, with 19 students, Donna worked most of fall quarter trying to obtain enough sites for this year.  She had 34 sites with 67 individual placements (students spend 15 days in 2-5 different sites).  If we increase the number of second year students, then we need to have more hospitals willing to take more students, or not all students would be able to have a hospital as one of their clinical sites for the second rotation. Bev Hillinger pointed out that all the second year students obtain their first practicum at a hospital, and that, as long as all students had at least one rotation at a hospital, which would suffice if additional hospital sites could not be found.  Nancy suggested that we include a mix of approaches including tours, having several students come together for ½ day of release of information or other HIM activity.   Jill Burrington-Brown pointed out that HIM practice is now getting more and more standardized between facilities, no matter the type.  

Jill indicated that while she was an instructor at Shoreline, the year that the program had 30-second year students, Donna found it difficult to place students.  At that time, also, the number of computers and other physical supports were severely deficient.  Donna indicated that if we decide to increase the number of second year students, we would need additional faculty support in organizing the clinical schedule for all students.  Nancy Dunnington expressed concern whether the college has enough computers and other supports for an increased number of students.  Donna indicated that the number of computer workstations is now sufficient, because the Shoreline Student Government authorized the replacement of all student computers in the building with one-year old high tech computers that were in the former general student computer labs.    We had previously obtained additional computers because of the AHIMA citation regarding this deficiency.  We now have 20 HCI dedicated computers.  If the Advisory Committee felt it advisable to increase the number of students, we would need to get permission from the college administration since it would require an increase in costs at the time of severe budget constraints.  The Advisory Committee made the following recommendations:

1.
Next year allow 30 students instead of 20 students in the second year of the HIT program this coming year as a trial run and determine whether this should be continued in the future.

2.
The number of coding and reimbursement students would be based on class availability.

FORMALIZED ADMISSION PROCESS

The committee reviewed and approved the HCI Admissions Requirement criteria developed by Donna and Gloria to be instituted in the future.  This was developed in order to control the number of admissions to the program.  It was noted that, because a number of courses are online, students need to come to the program with basic computer abilities including MS Word and sending emails including email attachments.  Nancy indicated that they have a test at her facility to determine an employee’s computer competency, which she is willing to share.  

Shoreline HCI faculty also recommend that students not be admitted to any HCI program without having had official transcripts submitted by other colleges and reviewed by HCI advisors and prior to having an Asset or Compass test to determine reading, writing and math abilities.  We wish to have English 101 Composition (or Bus Ad 252 Professional Communications) as the standard for all three HCI programs and that the student have developmental work (including appropriate ESL courses) in these areas done prior to their first HCI course.  A formal meeting with an official HCI or HOPE Division Advisor to develop a Curriculum Plan must be done after prerequisites are completed and prior to acceptance into the program.

NEW CODING PRACTICUM COURSE

Gloria discussed the new 2-credit course she would like developed and implemented on a trial basis next fall.  It would have a temporary number HCI 232 Special Topics, but eventually numbered HCI 228 and titled Medical Coding Practicum if the Advisory Committee and College Curriculum Committee and administrators agree that this should continue after the trial run.  During this course, students will independently code 300 medical records from a variety of health care settings using ICD-9-CM and CPT/HCPCS classification systems.  It will be a Pass/0 course in which students will check their own work against a master key and will submit completed abstracts to the instructor for review.  Physician query forms will be completed by the student regarding coding clarification on individual charts and submit these to the instructor for response.

The committee agreed that the new course should be developed and taught on a trial basis next fall.  It still needs to be approved by administration as well as the Curriculum Committee.

At this time it is anticipated that for the first temporary offering, it will be an optional class for students.  If it is determined that it will be a permanent addition to the college, it is anticipated that it will be a requirement for the Medical Coding Specialist students and an optional course for HIT students (recommended for those who plan to seek coding positions on graduation)

RESULTS OF AHIMA NATIONAL CERTIFICATION EXAMINATION FOR RHITs.

Donna discussed the results of the national certification examination results.  Students now take these by computer and can take them anytime during the year.  We receive 6 month and annual results reports from the testing agency.  A detailed report was provided at the meeting.  In summary, July 2001- June 2002 showed that 18 students had taken the exam in 12 months with a 94% pass rate.  Overall Shoreline was at 106% or 6% above the national mean.  Shoreline students got 76% of the answers correct and the national percent correct was 70% From July 2002 – December 2002 9 students had taken the exam and there was a 78% pass rate during those 6 months.  Overall Shoreline was at 109% or 9% above the national mean.  Shoreline students had 79% correct and again the national percent correct was 70%.

REVIEW OF THE SPRING 2002 GRADUATE SURVEY

Donna shared with the group the spring 2002 graduate survey results.  A preliminary report showing partial information was presented at the Spring HCI Advisory Committee meeting.  The final report was tabulated August 2002 and included data from 2000 and 2001 HIT and Medical Reimbursement graduates.  Response rate was 45%.  The results were favorable and information has been used to improve the Shoreline curriculum.

Last spring Nancy Dunnington and Heather Lingbloom completed the analysis of the sophomore student evaluations they completed prior to graduation.  The HOPE Division secretary collected them, performed the statistical tabulations and sent them directly to Nancy and Heather for review and results reporting.  HCI faculty did not see individual student forms.  The report will be provided to all HCI Advisory Committee members and has been used in curriculum improvements.

CONTINUING EDUCATION

Discussion was held regarding what role, if any, Shoreline should play in continuing education for coding or other HIM subjects.  Tim Downie summarized the discussion he and other managers from UWP had with Shoreline staff last fall regarding their needs for continuing education of their coding staff, especially by specialty areas.  The programs they would like include ½ day seminars at their facilities in which part of the presentation would include medical information about the topic from a physician or via video and the other part of the time would related to coding instruction related to this content.  Donna indicated she often receives requests from coders or HIM managers in the field re the need for advanced coding education, especially that for CPT. 

Gloria discussed the revival of the WSHIMA Data Quality Committee/Coding Round Table and that they are now putting on CE programs for advanced level coding.  SHIMA also puts on HIM educational programs.  Nancy Dunnington discussed the audio seminars available through AHIMA.   Gloria indicated that it was difficult to find physicians willing to speak at these conferences, especially for the stipend amount that the professional organizations could afford.  Berta Lloyd mentioned that the CE Division of Shoreline would be available to assist, if requested, in helping to put on advanced HIM programs, for a percent of the “profit.”  It was noted by members present that educational conferences or seminars are a major source of income for the professional associations.  After discussion it was the consensus of those present that CE for HIM topics, including coding, should be conducted by WSHIMA or SHIMA, and that Shoreline would have no role at this time other than to refer requesters to the professional associations for assistance.

NEXT MEETING

The next meeting will be held sometime during May.  Notice of meeting dates will be sent via email.  One of the items on the agenda will be to determine whether we should combine the two level of coding majors into one (e.g. not distinguish between Physician’s Office or Hospital) and possibly joining Medical Reimbursement and Medical Coding into one 4 quarter career option.

ADJOURNMENT

The meeting adjourned at 4:55 p.m.

