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COMMITTEE REPRESENTATIVES

Jason Andersen, IT Analyst, Applications Department, Safeco

Jody Brown, Business Analyst, Spares Finance, Boeing

Darlene Curtice, Records Manager and Public Records Officer, Snohomish County PUD

Peggy Fitzwater, Manager, Student Fiscal Services, University of Washington (Chair)

Anne Mitchell, Program Director of Business Technology, Northshore School District

Wen Tseng, Vice President, Information Security Risk Mgmt, Washington Mutual

SHORELINE REPRESENTATIVES

All full-time faculty in both program areas attended this meeting.

Computer Information Systems Faculty:

Paul Duerenberger, Computer Information Systems Instructor

Susan Kolwitz, Professor of Computer Information Systems, Program Chair

David Mattens, Computer Information Systems Instructor

Russell Rosco, Computer Information Systems Instructor

Phyllis Topham, Professor of Computer Information Systems

Karen Toreson, Professor of Computer Information Systems and Business Technology

Business Technology Faculty

Marcia Ray Liaw, Professor of Business Technology, Program Chair

Sally Rollman, Professor of Business Technology and Business Administration

Karen Toresen, Professor of Business Technology and Computer Information Systems

Tony Costa represented Berta Lloyd

INTRODUCTIONS, MINUTES, AND ELECTION OF CHAIR
Committee members and Shoreline faculty introduced themselves.  Minutes of the February 21, 2002 advisory meeting were approved as written, and Peggy Fitzwater agreed to serve as chair of the committee for 2002-2003.

INFORMATION ITEMS

· Robert Shields, CIS faculty member, is on leave from Shoreline this year.  He is teaching in Japan.

· Sylvia Orr has taken an administrative position in Arizona.  Don Schultz is the Interim Dean for the Business Division.

· An accreditation team visited Shoreline Community College October 16-18, and our college received many commendations.  SCC anticipates receiving another 10-year accreditation.

UPDATE ON THE CIS PROGRAM

· Information was given about the possibility of offering a security program.

· We are currently offering MCSE, Certifications for A+ and Net Plus.

· Operating systems/hardware class with hands-on work is blocked and includes a lab time for 15 contact hours each.

· CIS 285 Project Management was discussed.

UPDATE ON THE BUSINESS TECHNOLOGY PROGRAM

· Office XP was piloted during summer quarter and went smoothly.

· Both Business Technology classrooms now have good computers.

· Distance learning courses in Word, Excel, and PowerPoint fill before traditionally taught courses in these programs.

· Karen Toreson developed BT 100 Beginning Keyboarding as a distance learning course.  She will teach Front Page as a hybrid (DL and face-to-face) during Spring Quarter.

· The Study Center which is staffed by faculty continues to help retention rates in both Business Technology and CIS programs.

· New short-term training courses for 20 credits are popular and have helped enrollments.  

INPUT FROM BUSINESS REPRESENTATIVES ON DISCUSSION TOPICS


What are your industry standards—hardware/software/other?

· Safeco—Windows 2000 server, software is .net, C Sharp language, Office XP is their Office Suite.  Dot net for all new development within a year; will become standard within two years.

· Washington Mutual—all IBM, lots of outdated equipment.  Got Windows 95 two months ago.  50 percent are using Windows XP as active directory.  Purely Windows.  Dot net in the future.

· Northshore District’s Business Technology program is using Windows 2000, Office 2000, Photoshop, C++, VB (all electives).  One year of Occupational Education is required for graduation.

· At the UW, Office XP and all Windows XP applications.

· Snohomish County PUD will move to XP in third quarter of 2003.  Lots of other applications on E drive.

What qualifications are you looking for in hiring—hard and soft skills?

Businesses are looking for both technical skills and the ability to communicate.  Qualifications often depend on the manager’s preferences.  Washington Mutual is constantly hiring entry-level positions for desktop support. A four-year degree is a requisite for many positions.  Some interviews last a half day and are given by 4-5 people.  Safeco is requiring an essay during the application process.

At UW, experience, a commitment to learn, and a willingness to learn new programs are parts to the hiring process.  Interviewers include 4-5 people from different departments that will interact with the new employee.  Sometimes interview questions are sent to applicants in advance, and they are told to present a 15-minute PowerPoint presentation that sells or trains; provide handouts. Suggest that students get practice doing this.  Applicant may be given figures on a spreadsheet to analyze and make conclusions from them.  Suggest that students be given practice doing this.

So many resumes are being received at the PUD that they hardly have to recruit.  Many are hired into the Customer Service Department and then promoted into other positions.  One person learned web programming by taking classes.  Trainers for the XP rollout are contracted.  

Agreement that degrees are needed in larger companies more than at smaller ones.

At Northshore School District, over 1800 applicants for a PC technician position; 7 interviews.


What are your short-term/long-term hiring goals?

More contracting on projects is being done at Safeco.  Washington Mutual contracted its implementation of XP with Siemens Consulting for its 55,000 employees.  At the UW, there are approximately 200 job openings at any one time.  All levels require Word, Excel, basic Internet, file transfer, hardware, and a variety of software applications.  Boeing is contracting most of its IT; nothing is being done in-house.

Need for project management:  Help students understand guidelines, customer involvement.  Some projects can take up to six years.

Need for a quality testing class. Huge quality assurance group at Safeco—people who know some programming, can develop a test plan, and do quality assurance in an organization.

A mainframe concepts class is needed.  Older employees are maintaining mainframes so Jason anticipates a huge need for people to maintain mainframes within the next 10 or 15 years.  

Darlene said there is a need for people to understand the fundamentals of managing a project.  Paul Duerenberger whose industry experience was at Qwest has a background in project management.  A new CIS 285 Project Management course is being discussed.

Risk management software—install, implement, and follow up.  There is a need for project management skills and background.  Darlene uses project management methods all the time.  


Where do computer security issues fit in the curriculum?

Wen feels that a separate computer security course should be developed to include CISCO technical information and concepts related to security.  Security should also be infused into most IT courses.   Legal standards of e-mail should be addressed also.


How can Shoreline better serve your needs?

The Advisory Committee recommends support for low-enrolled CIS courses until curriculum revisions become implemented, especially for night course offerings. 

Darlene Curtice expressed concern about there being no rules and standards for e-mail being created on the desktop.  Need to develop document management and document control.  Guidelines need to be developed to address these needs. 

Companies’ infrastructure as its relates to its e-mail as records and its security needs to be looked at.  Policies need to be developed by companies as a way of managing their information.  Records management is more important than ever.  

Electronic records are out of control.  Clerks need to understand what they are creating.  Rules and standards for the desktop need to be developed.  Standards for document management are being developed at the PUD now.

Companies are sometimes sued for failure to communicate customer services.   

The term “file clerk” used on the Business Technology planning sheets is outdated.  

OTHER

A DACUM (Developing  A Curriculum) for the CIS program is scheduled for  February.  Karen Toreson asked advisory members to recommend other professionals they know to participate in this half-day process for looking at the skill sets needed for IT areas.

NEXT MEETING:  Thursday, April 17, 2003, at 4 p.m.  Room to be announced. 

 A request was made to serve pizza from Central Market.

