AMERICAN HONDA ADVISORY COMMITTEE

SHORELINE COMMUNITY COLLEGE

March 4, 2003

Present: 

Here is the list of attendees from the March 4th meeting. It was held at the Embassy Suites Hotel in Tukwila.
 

Bob
 

Larry Dillon            Renton Honda            larry_dillion@msn.com
Bill Mills        Burien Honda            billmills@qwest.com
Brodie Ryan       Capital City            service@capitalcityhonda.com
Bernie Gregory          S. Tacoma         parts@southtacomahonda.com
John Fox          West Hills        johnfox@westhillshonda.com
Terry Stallcop          Renton Honda            tstallcop@rentonhonda.com
Fife Honda        Fife Honda        hondaoffifeparts@hotmail.com

John Royce        Lynnwood Honda    servicemanager@lynnwoodhonda.com
Ralph Allmand           Honda of Seattle  ralpha@hondaofseattle.com
Paul Svenkerud          Honda of Seattle  pauls@hondaofseattle.com
Sam Vanassa       Klein Honda       samv@kleinhonda.com
Wes Postle        Klein Honda       wesp@kleinhonda.com
Brian Slish       Kirkland Honda          brians@kirklandhonda.com
Jason Courter           Bellevue Honda    jasonc@bellevuehonda.com
Randy Eger        Sims Honda        service@simsh.com
Mike Snyder       Sims Honda        parts@simsh.com
John Worthington  Northwest Honda   service@northwesthonda.com

Tom Lopp          AYES              studentsfirst@webtv.net

Chuck Johnson           Universal         chuck.johnson@zurichna.com
                  Underwriters

Bob Biesiedzinski P.A.C.T.          bbiesied@ctc.edu

Phil Heinzman           AHM               phil_heinzman@ahm.honda.com
Bob Magnesi       AHM               bob_magnesi@ahm.honda.com
John Burke        AHM               john_burke@ahm.honda.com
Brian Moore       AHM               brian_moore@ahm.honda.com
Meeting called to order at 11:30 by Phil Heinzman, DPSM American Honda Motor Company. Introductions were made by all present at meeting. Lunch was served.

 

12:25: Meeting resumes. Introduction of the Puget Sound Parts and Service Managers Association by Phil Heinzman. This association is to be run by and for the area Honda dealership parts and service managers. Purpose of association is to share information about the operation and trends in the service departments of the local dealers. Topics discussed included repair trends, employment issues, student internships and placement, workload and recent trends seen in the automotive repair industry in the Puget Sound Region. Description and operation of the Southern California association by Bob Magnesi, DPSM American Honda Motor Company. Description and operation of the Hawaii association by John Burke, Area Zone Manager, American Honda Motor Company. Followed by an open discussion by the parts and service managers present. A motion to form the Puget Sound Parts and Service Managers Association was made by Terry Stallcop, Renton Honda and was seconded by Wes Postel, Klein Honda. Motion carried by unanimous vote.

 

Tom Lopp, Washington State AYES Manager presented the AYES Program to the group followed by discussion of barriers to implementation of the program in the local dealer group. Big concern is the insurability of students who are under 18 years of age. Tom Lopp introduced Chuck Johnson, Universal Underwriters to address this concern. Mr. Johnson explained the insurance companies policy regarding this issue and assured the dealer body that there is sufficient insurance coverage to protect the dealers from liability in employing students under age 18 with certain restrictions. Restrictions included the lifting of vehicles using vehicle hoists without the presence of a full time employee over the age of 18. Operation of customer or dealership vehicles off the dealer premises. Students performing unsupervised repairs to customer vehicles. General agreement by the dealer group that they would reconsider sponsorship of AYES students after hearing the situation regarding the insurability issue.

 

The group adjourned to the parking lot of the facility for the presentation of the vehicle to the Shoreline Community College Honda PACT Program. Brian Slish, Service Manager of Honda of Kirkland, on behalf of the Puget Sound Honda Dealers, presented the vehicle, a 2002 Honda Civic EX, to Bob Biesiedzinski, Honda PACT Instructor. Mr. Biesiedzinski thanked the dealer group and American Honda for their generosity and support of the PACT Program at Shoreline Community College. Mr. Biesiedzinski went on to explain the benefit of vehicle and equipment donations to the program and the added benefit of sponsorship of AYES students to both the dealer service department and the Honda PACT Program at Shoreline Community College.

 

A short advisory meeting was held to discuss the future sponsorship of students for the PACT Program. Assurances were made by the local dealer group to continue to sponsor the program and provide a workplace job for students enrolled in the program. The dealership service managers secured 2003 sponsorship of 6 new students who will begin the PACT Program in September.

 

Meeting adjourned at 3:20.

 

Minutes recorded and submitted by Bob Biesiedzinski, Instructor/Coordinator, American Honda PACT Program, Shoreline Community College. 
