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Lunch was served.

Bob Biesiedzinski welcomed the group and made introductions.  He thanked the group for coming and for their continued support and leadership in the PACT Program.  

PowerPoint Presentation

Bob presented a PowerPoint review that served several purposes.  (Committee members were given hard copies of the presentation.)  It gave an update on the PACT Program, describing the changes involved in assimilating a new instructor and the extensive training he has received.  It also provided information on additional funding secured from the college, and the new equipment now available to PACT students.  The presentation covered both short- and long-term changes projected in the Program.  

Bob emphasized the fact that the new technology allows students to “sit and listen” less and be “up and doing” more!  He realizes that this is how students do their best learning.  Full access to the Interactive Network is accessible by every student, making available all the printed material provided by American Honda.

Bob described how the curriculum is reinforced through contact with the dealership service managers.  The instructor visits the dealer during the co-op quarter and carefully monitors the student progress.  While in the dealerships, students can maintain contact with their classmates via an online classroom.

The presentation concluded by highlighting the value offered by the PACT Program to area dealerships.  It mentioned the cost-effective training, the dedicated, experienced instructor, and the resultant employee loyalty.
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The Committee received an update on the Business Operations Program via an email message from Mark Hankins.  (Mark was out of town the day of the meeting.)  His message pointed out the need for a dedicated instructor to give the program the time and attention it needs.  Until that is a possibility, the program has been put on hold.

Graduation Plans

Six students have completed the PACT Program since the Spring Quarter 2003.  Two more will finish by the end of Fall Quarter 2003.  Bob asked the group for suggestions on the best way to honor these graduates.  Most favored an event held in the Automotive Showroom sometime during Winter Quarter 2004.

A-YES Initiative

Tom Lopp, director of the A-YES Program was introduced.  He led discussion on dealership concerns regarding the placement of boys under age 18 in dealerships.  The liability and insurance hazards seem to be of greatest concern to the Honda dealers.  It was noted that other automakers do not seem to find this a problem.

Tom described an experimental approach that might prove to be a solution.  This would involve using senior high school students and modifying the usual intern schedule.  So far this seems to be working.

Brian Slish, Honda of Kirkland, mentioned that the job-shadowing option is a help for students under 18.  It gives the student a chance to test the work environment and determine whether or not it’s a “fit” for him/her.

Tom stressed the importance of careful preliminary screening.

Miscellaneous

Mention was made of a Job Fair, possibly on Saturday, March 27, 2004, at Shoreline Community College.  The hour may be 10:00 a.m.

A current Honda PACT student, Johnny La, gave a few comments outlining his response to the Program.  The one concern he voiced pertained to the students’ desire for more hands-on experience during the co-op quarters.

The dealers strongly favor the addition of a second Honda training class.

Bob distributed a Service Manager Questionnaire.   The service managers completed the forms and submitted them at the conclusion of the meeting.

The meeting was adjourned at 1:30 p.m.

Respectfully submitted,

Linda Clugston

Division Secretary

