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WELCOME

All were welcomed to the meeting by Heather Lingbloom, Advisory Committee Chair.
PROGRAM UPDATE

Donna Wilde reported that 22 Health Information Technology (HIT) students plan to graduate June 2004.   There will be 23 or 24 full and part time second year students next year.  The official capacity is 20 full time second year students.   The number of students in all HCI programs is very fluid.  The program served approximately 110–120 HIT, Medical Reimbursement (MRS) and Medical Coding (MCS) students this academic year.

The new HCI program admission process initiated Fall 2003 has continued to allow more control in terms of numbers of HCI students and more organization when advising students by having them complete required classes in the quarters needed.  The deadline has passed for HCI applications into the next year, and the applications are currently being reviewed.  Notices to applicants will be sent no later than June 15, 2004.  All others wishing to enroll in the program will be placed on a waiting list based on the date/time of application and date/time of the mandatory HCI informational sessions.
Eight second year HIT students and Donna Wilde participated in the week-long Rapid Process Improvement Workshop at Virginia Mason Medical Center in April.  They received intensive instruction from the “Lean Thinking” educational staff of the hospital, and then participated with the medical center’s HIM staff and managers in reviewing and revising systems related to temporary volumes and record completion.  The Shoreline representatives joined the VM managers in presenting findings and solutions to the administration, doctors and staff in a formal session at the end of the week.  It was an enormously beneficial educational process for the students and faculty.
The mobile cart with 24 laptop computers with wireless technology (demonstrated at the last HCI Advisory Committee) has been used by HCI students extensively, especially spring quarter.  Lisa Danta, the student representative on the Advisory Committee, indicated that the students like the laptops and find them very helpful when working on assignments in class, especially in the Capstone project.

Donna announced that Shoreline is due for its next AHIMA Report of Program Status (accreditation self-study) during the 2004-2005 academic year.  She explained the new process of AHIMA accreditation reporting and review.

Donna is writing a proposal for funds to pay for conversion of the Management course into an online class, primarily on a hybrid basis.  Diane Weiss has expressed interest in this project as well as teaching it for Shoreline next year. 

Diana Sampson, a member of Shoreline’s International Student Department, met with officials at the Community College at Lingnon University, Hong Kong, regarding their desire to set up a “sister” HIT program with Shoreline.  Since the meeting with the Hong Kong officials at Shoreline in December, the administration at that college has changed.  However, the new officials have expressed interest in moving forward with the project.  Ms. Sampson indicated that the community college is very new and has excellent learning facilities.  They are still in the process of developing their science program including anatomy/physiology courses and laboratory facilities, which would need to be in place prior to adding an  HIT program.  Gloria and Donna will follow up next year on the feasibility of this joint venture.

TECHNICAL AND PROFESSIONAL STANDARDS
Donna presented the first draft of a proposed Technical and Professional Standards document as required by AHIMA.  The purpose of the document is to outline general skills and abilities students and HIM professionals need to be able to perform while going to school and while on the job.  These include standards related to communication, visual needs, motor functions, computer skills, mathematical ability, mobility, intellectual or conceptual abilities, behavioral/social abilities as well as honesty and ethics.  The advisory committee members reviewed the document and made suggestions related to computer skills, the addition of confidentiality standards, and changes to the keyboarding rates.  They suggested that all students sign a statement indicating that they have read and understand these standards.  Donna indicated that the revisions will be made with their suggestions, and these will be forwarded to the directors of the college’s Students With Disabilities office and Tutoring Service for final review and comment.
UW HEALTH INFORMATION ADMINISTRATION PROGRAM
Gretchen Murphy, HIA Program Director at the University of Washington provided an update.  Their program has 37 students, with 26 in their certificate program.  They have accepted 35-36 students for next year, and have a wait list.  A number of their graduates are going on for masters degrees.  Their students have been informed that they all may not find jobs within the Puget Sound area, but there is a need for HIA level individuals in the HIM profession nation wide.  She outlined the variety of management capstone projects their students have completed at facilities in the area.  She is speaking to the Shoreline students June 1, 2004 regarding progression from two-year to four-year HIM education at the University.  Discussion took place regarding the relationship between medical informatics and the HIM profession and the medical informatics program at Bellevue Community College, as well as the new Information Assurance program being initiated by Shoreline’s Computer Science Division.
POST BACCALAUREATE CERTIFICATE PROGRAM IN HIT

The Shoreline Curriculum Committee has approved the addition of a Certificate of Proficiency in Health Information Technology for those holding a bachelors or higher degree from a recognized college or university whose credits will transfer to Shoreline.  These students would not need to take the college’s unique general education courses such as PE, multicultural issues, etc.  The proposal was submitted to AHIMA to be reviewed by the Council on Accreditation and the Council on Certification, since this is the first HIT program in the country to do this.  The AHIMA bylaws indicate that in order to be eligible to take the RHIT exam, a person needs to graduate from an accredited associate degree HIT program.  Since these students would receive a certificate of proficiency rather than an associate degree, clarification from AHIMA is needed.

GRADUATE SURVEY RESULTS
The results of the Spring 2004 Graduate Survey were reviewed.  These were sent to 2002 and 2003 graduates.  34 were mailed and 20 graduates responded (59%).  Overall the results were satisfactory.  All who responded had received employment.  Areas needing more education or practice as identified on the survey included coding, especially CPT practice, use of encoders and tumor registry.  In the time since these students graduated, more instruction has been added to the HCI 226 Alternate Care Records class related to tumor registries, so this has been resolved.  This will be verified on the next graduate survey.  See next section regarding coding instruction/practice changes.

CODING

Gloria Anderson discussed the new HCI 282 Medical Coding Practicum which she will teach this summer.   During this new class, students will be required to code (using ICD-9-CM and CPT) 177 real medical records, including outpatient surgeries, emergency room reports, inpatient acute care records, and several long term care facility records.  Students will code independently, use the encoder, and complete an abstract form on each case.  Answer sheets will be available for review along with a query form to the instructor for cases requiring clarification of coding process. This format is to provide the students the opportunity to move to the “real world” of trying to locate information independently without requesting supervisor assistance immediately.  It will be a Pass/No Pass graded class.  Based on the results of this summer class, this course may be made a part of the coding and/or HIT curriculum.  This new class is in response to the identified need for more coding/encoding practice by graduates, current students, and coding instructor.
Gloria indicated that the Medical Coding Specialist – Hospital Certificate has been discontinued by the college, based on HCI Advisory Committee recommendations, although the Physician’s Office coding certificate continues.  Again, based on committee recommendations, the Pharmacology and Human Diseases courses are now required for the MRS program; Survey of Health Care Delivery and Legal Aspects of Health Care are added as recommended courses for the MCS certificate.  She and Donna have begun the process of review of the possible merge of the MRS and MCS certificates, the combining  of the two medical reimbursement classes into one, and the creation of a shortened merged health care delivery and legal class for the new certificate program that would be created.  Two HCI Advisory Committee members, Jill Burrington-Brown and Bev Hillinger, have previously volunteered to assist with this project and will be contacted this summer or fall.
Students and graduates have expressed dissatisfaction with the AMA encoder we have at Shoreline and they did not use it as much as they should have.  Gloria indicated that the software is not user-friendly.  Because the license for this software expires this year, Gloria reviewed other software programs that could be obtained as replacements.  QuadraMed was reviewed since it is a popular encoder in area facilities, but would have required extensive hardware upgrades at Shoreline, which would be too costly.  HSS was reviewed and an order is being placed with this company to acquire their encoder by Fall 2004.  Another review will be done with students to determine satisfaction with this new product.  Diane Weiss suggested that we find out if we could have a reduced cost for the product if an article was written in the WSHIMA Evergreen Bulletin regarding this purchase.
One local coding vendor expressed concern over the lack of E&M coding abilities of Shoreline graduates.  Gloria indicated that students currently receive two weeks training in this during their CPT classes but there is no time left in the curriculum to add more training in this area.  She checked with coding instructors at Santa Barbara and Tacoma community colleges who indicated that they also only spend two-weeks time in E&M instruction.  The HCI Advisory Committee members indicated that this was sufficient for the curriculum, and that this skill is developed at the particular place of employment after graduation.  They recommended no change in this area.

CLINICAL PRACTICE

A handout was provided which listed hospitals and other healthcare facilities who participated in the HIT Program’s Clinical Practice education.  Lisa indicated how much students appreciate their clinical practice experiences. Donna indicated the critical need for sites for this summer, especially for June.
EMPLOYER SURVEY

Donna handed out a very rough draft of an employer survey to be conducted this summer.  In the past, the surveys have been done by interview with clinical site supervisors at the time of visits by the HIT program director.  AHIMA now prefers a written survey every year.  These will be sent to clinical practice supervisors as well as others known to have hired HIT graduates within the past three years.  The committee recommended that this be sent by email, rather than regular mail, for ease in responding.  Instructions could indicate that if they wished to have the response anonymous, they could mail them back to the college.  Committee members provided suggestions for changes and requested additional time for review after the meeting.  They indicated they would give their suggestions within a few weeks.

ADJOURNMENT

The meeting adjourned at 5:00 p.m.  Three members joined Donna and Gillian Lewis at the Shoreline Thank You Dinner for Advisory Committee members.
