March 16, 2004

Dear Russ Mc Duffie

On March 30th we will be holding our semi annual dealer CAP meeting. If you currently have CAP students working for your dealership, or are seeking CAP students, this meeting will be worth attending. My name is Bill Cooper, and I was appointed Committee Chairman. I have over 16 years of automotive/dealer experience and I personally find great value in the CAP program. If you don’t feel the same please attend our meeting to tell us how we can improve. If you need trained, dedicated and educated technicians on an entry level, you will want to attend. Below is a list of most of the items we will be covering. Please feel free to call me or email if you have any questions. 

Items for discussion

1. Result from Service/Parts guild survey start action plan.

2. Placement for the 5 available students.

3. Mentor training.

4. Training hours and factory credit for cap.

5. There is a need for some 4.7l cores/warranty returns.

6. Open discussion/closing.

7. Selection for the next meeting.

We look forward to seeing you on the 30th. Please RSVP by email or by phone.

Shoreline College will be providing a free lunch!

Sincerely,

Bill Cooper

Parts And Service Director

Lynnwood Dodge

425-771-2255

billcooper@Lynnwood Dodge.com
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Lunch preceded the business meeting.

Bill Cooper, new chairman of the CAP Advisory Committee, called the meeting to order.  He introduced himself and asked the others to introduce themselves.  Bill mentioned the value of the advisory committee meetings, its benefits to the dealerships as well as to the CAP Program at Shoreline Community College.

Bill Cooper mentioned the Parts and Service Guild under consideration and the results of the guild survey.  He mentioned that Terry McCoy (Eastside Jeep) is interested in organizing a guild.  Bill feels that he (himself) is too new to his present job to take on the organization task for at least another few months.  He will call Terry and offer help and support.  Anyone else interested in assisting with the guild work is encouraged to notify Terry.

Ken Campbell presented information regarding new charges being made for five courses for which CAP students receive factory credit.  The students, as of just recently, are being charged $150. per course for the five courses.  It was clearly agreed that all present felt that the charges were unfair and put many students at a disadvantage.  Don Schultz will be attending the national meeting in Detroit this spring.  He was asked to request that the extra course fee be waived for CAP students.  He agreed to do that.

Ken also pointed out that ASE tests can now be taken online.  Records show that most CAP graduates have at least four ASE exams completed by graduation.  Students are encouraged to take the exams as they complete the various modules – ideally completing all eight exams by graduation.

Ken Campbell told the group about new mentor-training materials he acquired from the AYES program.  The curricular materials constitute an eight-hour course and are available for use with technicians who supervise interning CAP students.  Ken is willing to teach the course, or the service managers could present the materials.  The training could be offered at the dealerships, or Ken could teach the course here at Shoreline Community College.  The service managers seemed receptive to the idea of Ken’s conducting a one-day training session, possibly in the Shoreline Automotive Showroom.  Those interested were asked to contact Ken Campbell.
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Ken Campbell showed a seven-minute video that was recently sent to dealer principals.  It explains the AYES Program, detailing its work with high school students and their eventual progression into the college programs.  It highlights the benefits of the AYES experience for the CAP students and the Chrysler dealerships..

Don Schultz presented information about the proposed expansion of the Shoreline Community College Professional Automotive Training Center.  He described expected changes to the existing building and showed some of the architect’s initial drawings of the enlarged facility.  He mentioned the costs and anticipated funding sources for the project.  

He also mentioned the annual gift of $10,000 given by Chrysler to be used to enhance the training of CAP students.  For this current year, some of the money will be used to purchase an Elmo projector.  A number of folding tables, a hoist, and new carpet for the classroom will also be purchased.

Dealers with warranty parts may donate them to Shoreline’s CAP Program.  Ken Campbell will pick up parts, or they can be dropped off at the College.

After the regular business meeting was concluded, several students interviewed with service managers for prospective internship positions.

The meeting was adjourned at 1:30 p.m.

Respectfully submitted,

Linda Clugston, 

Secretary

A & M Technologies

