CAP Advisory Committee Meeting
November 4, 2003
Committee Chairman, Russ McDuffie from Town and Country Chrysler Jeep
Welcome:  Dale Johnsen the Portland Training Center Manager
1. Introductions of committee members and any visitors
2. Lunch
Items for discussion:
1. Election of a new committee chairman
a) Nominations from the dealerships  
1) Bill Cooper of Lynnwood Dodge  
2) Bill Ponton of Bill Pierre Dodge
b) Vote on nominations
Bill Cooper of Lynnwood Dodge was elected the new Committee Chairman.
2. Enrollment report by Ken Campbell
The CAP class is full and has a waiting list
3. Program update by Ken Campbell
January will begin a new two-year session of CAP.  The material covered will be introduction to DaimlerChrysler, DRB III, Tech connect and Chrysler orientation, brakes, suspension, and alignment.
4. Mentoring in Dealerships with a Master Technician
Ken discussed the CAP training program for master technicians that mentor CAP students. 
5. Increasing dealership representation to this committee
The committee is concerned that there needs to be a greater representation from dealers.  Dale Johnsen will help through the business center in Los Angeles.  The committee also felt that the Service and Parts Managers Guild (if established) would be a great platform to involve more dealers.
6. Creation of Service Managers Guild
a) Dale Johnsen sent some contacts
b) Jerry Gernert is another resource
c) There was good discussion and input from the service managers.  The recommendation is that a survey should be taken at the upcoming warranty meeting.
7. Comments from Dale Johnsen
Dale gave valuable imput concerning the service managers guild and training.  Dale is now the local CAP contact person.
   8.  Select the next advisory meeting date and time.
       The next advisory meeting will be held in January or February.  It will
       depend upon the organization of the Service and Parts managers guild.  It
       was felt that there will be interest in this guild, and that we could combine the 
       two.   A survey taken showed that 21 of 21 felt that there should be a guild.  
9. Additional items
None
The meeting was adjourned.

