QUESTIONNAIRE FOR SERVICE MANAGERS

The CAP advisory committee met yesterday November 4, 2003.  One of the items discussed was the origination of a service and parts managers’ guild.  The view of the committee was that a questionnaire or survey be implemented to determine the interest and value of such a guild.  Items that could be addressed include best business practices, technical issues, labor operations, and the development of a network among peers as service/parts managers.

Those in attendance were:  Darrell Rongholt, John Ylenni, Bill Ponton, Bob Diaz, Russ McDuffie, and Dale Johnsen.

If you could take a minute to answer a few questions, it would be greatly appreciated.  If it appears that most would benefit from this guild, the first meeting would be held here at Shoreline Community College.  Officers would be installed before the first meeting.

Please circle your answers:

Would a guild be helpful?  

Yes              No

Would you attend and participate?

Yes              No

How often should it meet?

Monthly                 Quarterly               Semiannually

When is the best time of day to meet?

Mornings          Afternoons                 Evenings

What day of the week is best to meet?

What week of the month is best to meet?

How long should these meetings last?

1 hour          2 hours        ½ day

What types of items would you like to discuss?

Please leave questionnaire with Russ McDuffie of Town & Country or Dale Johnsen. 
