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Agenda

CAP Advisory Committee Meeting

November 4, 2003

Committee Chairman Russ McDuffie from Town and Country Chrysler Jeep

Excuse Don Schultz 

Welcome Dale Johnsen the Portland Training Center Manager

1. Introductions of committee members and any visitors

2. Lunch

Items for discussion:

1. Election of a new committee chairman

a) nominations from the dealerships

b) vote on nominations

2. Enrollment report by Ken Campbell

3. Program update by Ken Campbell

4. Mentoring in Dealerships with a Master Technician

5. Increasing dealership representation to this committee

6. Creation of Service Managers Guild

a) Dale Johnsen sent some contacts

b) Jerry Gernert is another resource

7. Comments from Dale Johnsen

8. Set next committee date and time

9. Additional items

10. Adjourn meeting
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