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Program Overview

The Academic ESL Program is designed to prepare students to function effectively in academic transfer and technical courses by moving their writing and reading skills toward near-native like proficiency, while operating under the assumption that most students will probably always write with an "accent" given current understanding of language acquisition and time constraints.   Students are placed into courses according to their scores on a placement test, which includes listening, reading, and writing components.  ESLAB and ESLAF 060 are ten-credit writing and reading courses intended to introduce students to academic writing, reading and vocabulary development, for immigrant and international students, respectively. Many international students in ESL 060 are also enrolled in ESL 095, an academic listening and note-taking course, which includes some speaking activities as well. Immigrant students may be enrolled concurrently in Listening and Speaking 5, a lecture listening/note taking class. Students from any of the other ESL courses (099/100) may also be enrolled in ESL 095. The next level, ESL 099, is also a ten-credit course intended to further the academic reading and writing skills begun in ESL 060.  Students are expected to use a more sophisticated vocabulary, write with fewer errors and deal with more complex topics and assignments.  ESL 100 is a five-credit course.  This is the last class before students enroll in English 101, which is regular freshman composition.  Because students are just ten weeks away from English 101 and because this is only a five-credit course, it is fairly rigorous.  Students are expected at this level to be able to read college level materials.   Though it is normal to see grammar errors at this level, especially in in-class writing, students will have to eliminate most of these by the end of the quarter in order to pass.  Please see the Rubric, Rubric Descriptors, and Master Course Outlines for more information about the requirements of these courses.

New Level 6 (060): 
Starting Winter quarter 2008, ESL 098 became Level 6 (ESLAB 060) for Resident/Immigrant students and ESLAF 060 for international students. This means it is not a tuition bearing class for resident students and students are subject to normal testing/reporting requirements as is the practice in levels 1-5. While ESL 098/060 was to be seen as an academic bridge course, the separation of immigrant and international students in federally funded courses starting Fall, 2008 alters this arrangement. Level 6 for International Students (ESLAF 060) is still intended as an academic bridge course; Level 6 for resident/immigrant students (ESLAB 060) will offer more life skills content, per state/federal guidelines and therefore necessarily be less academically oriented, though many or most students may intend to enter degree/certificate programs. 
Moving students

At the beginning of the quarter:

Though students are tested before being placed into an ESL class, occasionally students are misplaced.  This can be due to number of factors.  First, especially for immigrant/refugee, students there may be a long period of time between testing and enrollment.  Some students improve during this time.  Secondly, some students—especially international students--legitimately complain that they were not feeling well or were exhausted when they took the test, because of jet lag or other problems associated with international travel. Thirdly, there is the element of human error.  We try to have at least two experienced faculty members read each placement essay; however, sometimes we simply make mistakes, and sometimes it’s not possible to have two readers, if, for example, a test has been given during a break and students have advising appointments before all faculty are back on campus. We do not generally re-test students, so the original placement test is not always indicative of a student’s ability.

For these reasons, it is very important to evaluate the students in your class as soon as possible after the quarter begins, whether or not any student has actually requested to move up or down.  This should be done on the second or third day of class.  To ensure an accurate picture of the students’ ability, an in-class writing sample is best, administered under controlled, test-like conditions, using the rubric(s) and benchmark papers as guides.   In addition, it is also helpful for instructors to get a picture of the students’ reading abilities.  An excellent indicator is the institutional test developed for levels 5, 6, and 7.  In order to be considered for skipping a level, a student must receive a passing score on the reading test for that level.  For students enrolled in ESL 095, some kind of vocabulary and lecture listening comprehension assessment should be done at the beginning of the quarter, which can be used to determine if students are indeed ready to skip. The Program Chair also has a post-placement assessment which can be used to evaluate 095 students for exemption.  Please see the Program Chair for information.
If a student has specifically requested to move to a higher level and the teacher believes the student has the skills necessary, the instructor should let the Program Chair know and provide him/her with the writing sample and any other helpful information about the student.  Because other classes are often full, it may not be possible to move the student right away, or at all.  (Instructors should not tell students to go talk to other instructors; the Program Chair will find a third reader if necessary and check with advisors on the enrollment situation in the International Office.)  In order to skip a level, the student must provide an advisor with a special signed form from the Program Chair.  
Sometimes it seems necessary to actually move a student down to a lower level.  This can be rather difficult to do this because new students frequently do not want to be moved to a lower level course and it is the practice of the program not to force students to take courses lower than those they have tested into.  In any case, before moving a student who wants to change to a lower level, the teacher should check with an appropriate advisor and check with the teacher of the lower level course to be sure there is room for the student in that other course.  Furthermore, the teacher should keep the Program Chair informed of any such changes in the student’s schedule.   Before recommending this to a student, check with the Program Chair.  

In general, keep in mind that it is time-consuming to move students; it also can hinder their progress because even missing two or three days of a class can cause a student to fall behind.  For these reasons, students are moved only in very clear cases of misplacement.  Please keep in mind that it is not unusual to have a fairly wide spread skill set in a single class.  This spread cannot simply be ameliorated by shifting numbers of students around at the beginning of the quarter.  

Occasionally, instructors may be approached by individual students petitioning to get into a class.  Instructors should refer these students to the International Programs Office for International students or to the ABE/ESL office for resident students. Waiting lists are maintained and enrollment handled entirely by these offices. Instructors should not make unilateral decisions about allowing students into their classes.

At the end of the quarter

Occasionally, at the end of the quarter, students may ask to be allowed to skip the next ESL level.  Students often have unrealistic views of their own abilities or have ulterior motives for desiring to move up, such as parental/peer pressure and/or financial problems.  While these are very real to the student, the only factor that we can consider is whether or not the student's writing and reading skills are up to par.  So, in general, this is not done.  However occasionally there are students who demonstrate remarkable improvement in both reading and writing skills and a "skip" may be in order.  If a student has requested to skip, and it is clear to the instructor that the student is not ready, the instructor should just tell the student that he/she is not ready.  If the instructor is unsure, he/she should contact the Program Chair, who will need to review an in-class writing sample taken under controlled conditions. The Program Chair may seek input from a third instructor and make a determination.  The student also needs to demonstrate adequate reading skills by achieving a passing grade on the reading test for the level that is to be skipped over.  Note that a just passing grade of 65% does not instill confidence in the students’ reading skills. To insure that a skip is advisable, a high reading test score is preferable.  Potential consequences of skipping a level need to be conveyed to the student.  These include:  being at the lower end of the next class, rather than the upper end; having to put extra time into ESL work, to the detriment of work for other classes; a feeling of constantly being behind everyone.  In the past, some students who have been allowed to skip have regretted it.

Things to do in the first week.

· Test students’ writing skills in by giving them a question intended to elicit end of quarter skills. 
· For immigrant students in Level 6 060 , copy their papers and give these to the secretary in the ABE/ESL/GED Office. This is necessary in the event of auditing by state officials.  
· Test students’ writing skills in ESL 099 and 100 also, but these need not be turned in to any one.  

· ESL 095 students should also be tested on their ability to comprehend academic lectures and perform well on academic vocabulary quizzes, based on any academic word list, such as the Nations Academic word list or vocabulary taken from one of the 095 texts (see academic ESL textbook list).  
· Be conscientious about returning forms requested by International Programs, the ABE/ESL office, and/or the Program Chair.    
Overloads

The enrollment cap for Academic ESL classes is 25 and every effort is made to stick to it.  However, sometimes the college is required to offer students classes, even if the classes are all full.  Every effort will be made to contact the teacher to get permission for overloading.  But in cases where the college is obliged to offer a class, there may be no choice except to overload a class.  In cases where the college is not obliged to offer a class, the International Program advisors will ask the teacher’s permission first.  Willingness to accommodate students is greatly appreciated. 

Student Grade Reporting

All students in Academic ESL classes are allowed to register in the final weeks of the quarter for the next level.  This becomes problematic when students end up not passing the current class.  Their registration for the following quarter must be changed but if the IPO, ESL/ABE Office, and students have to wait for grades to be posted on line on the last possible day, it can be difficult to make changes in their schedules because classes fill up.  In order to ensure that students can do this in a timely manner, it's very important for faculty to report final grades to the International Programs Office and ESL/ABE Office as soon as grades are determined, before faculty turn grades in to the registrar and leave for the quarter break. It's also very helpful if faculty can inform students as well, either directly or by posting grades on office doors or online.  (Please note, however, that privacy laws prohibit the use of student numbers or social security numbers for this purpose.  Faculty may assign random numbers to students, however.) Registration dates for resident students in funded classes are announced by the ESL/ABE office each quarter. 
Student Complaints

Occasionally, students complain about their teachers.  Ideally, when students have complaints, they will speak to the instructor first.  Faculty should engender an atmosphere in the classroom that makes students feel comfortable speaking frankly with faculty about problems.  If students do not feel comfortable speaking with their teacher, they normally go to the International Programs Office advisers, the Immigrant Student Advisor (in the ABE Office) or directly to the Program Chair.  Advisers in these offices may be able to solve the problem for the student by explaining college policies and academic expectations.  However, if the nature of the complaint is clearly related to the individual faculty member, the student will be referred first to the Program Chair, for Associate/Affiliate faculty, or to the Division Dean for tenured faculty.  The Program Chair normally will not speak to faculty members without getting first-hand information from students. The Program Chair will listen to student complaints, while maintaining the students' anonymity, but also protecting the faculty member from arbitrary, capricious, or frivolous complaints.  If faculty members or students feel they have not been treated fairly by the Program Chair during the complaint process, they may be referred to the Director for further consideration of the issue. Disciplinary/Remedial actions are circumscribed by faculty contracts. Please refer to the contract for more information.
The role of the Program Chair

The Program Chair is a tenured faculty member who has been given one-third release time to help coordinate the ESL/ABE/GED program, along with the Director of ESL/ABE/GED. In addition to all of the duties and responsibilities associated with being a faculty member, the Program Chair is responsible for the following:

· Coordinating program operations along with the Director of ABE/ ESL/GED
· Coordinating enrollment and placement issues with the International Office and Director.
· Scheduling placement test readers.

· Organizing placement test norming sessions.

· Serving as a third reader for all when one is required for placement tests.

· Scheduling teaching assignments with the Director of ABE/ESL/GED
· Scheduling courses with the Humanities Office and Director of ABE/ESL/GED, based on enrollment trends, including proofreading multiple drafts of quarterly constructions.

· Responding to student complaints about part time faculty.

· Responding to faculty complaints about students.

· Responding to outside inquiries about the program.

· Responding to faculty complaints about rooms or other facilities.

· Ameliorating philosophical and occasionally personal disagreements among faculty.

· Sharing duties with the Director in observing associate faculty at least once annually in accordance with the schedule provided by the Humanities office and writing observation reports; proposing improvement plans as needed.

· Hiring new associate faculty.  Interviewing new hires along with the Director.
· Arranging mentors for new associate faculty.

· Coordinating program goals and directions.

· Coordinating curriculum development.

· Coordinating with the Director the scheduling and running of program meetings.

· Along with the Director and Humanities Dean, monitoring enrollment in order to make recommendations about adding or canceling dropping classes at the beginning of the quarter. 

· Participating as a non-voting member of the Humanities Planning Council.

· Writing requests for full-time faculty.

· Along with the Dean and Director, insuring faculty compliance with program and college policies.

· Advocating for the program at the division and college level.

· Developing means to gather data about the program.

· Gathering data about the program.

· Organizing and serving on Ad Hoc program committees.

· Serving as a liaison between the Humanities Dean and the faculty.

· Fulfilling regular faculty responsibilities such as serving on tenure, hiring, and governance committees, teaching a two-thirds load the Program and advising students.

· Responding to faculty members’ requests to allow students to skip levels. 
ESL Program Procedures
Specific procedures are further detailed in the document named “ESL Program Procedures” which is available on the Academic ESL page of the ESL Documents Website. New faculty should review these procedures in addition to what is outlined in this document. 
http://elmo.shore.ctc.edu/esl/documents.htm 
The Role of the International Programs Office

The IPO provides numerous essential services to the international populations served in the ESL Program.  The IPO is responsible for giving placement tests to international students, monitoring enrollment, handling immigration and visa issues, maintaining student records, providing academic advising, monitoring academic achievement, and recruitment  For ESL faculty, the IPO is an excellent resource for help with student issues.  Faculty may review placement exams and speak with advisors about particular students.  

The Role of the ABE Office
This needs to be written still

Introduction to the ESL 099/100 and ESL 060  Rubrics

Faculty in the ESL program have developed two rubrics to be used by all faculty in evaluating student essays.  The rubrics (and the descriptors that go along with the ESL 099/100 rubric) are the result of a collaborative effort by associate and full-time faculty members who regularly teach upper level ESL classes.  The rubric and the descriptors were developed because of a perception that more standardization was needed in responding to student writing and in determining what constitutes good writing, and therefore what constitutes passing.   In spite of the great effort that went into producing these materials, differences in opinion persist.  This seems inevitable, given the nature of language and language learning.  Nevertheless, a viable program depends upon a broad general agreement in key areas.  What follows are general guidelines on the role of the rubrics with in- and out-of-class writing.  Please note that reading is also an important component of the course and students need to demonstrate appropriate reading skills.  The standard reading assessments developed for levels 5, 6, and 7 are useful tools for this.   

Using the Rubrics

First, the rubrics and the corresponding descriptors need to be seen as sets of guidelines to help teachers identify areas of strength and weakness and thereby make determinations about whether or not any given paper is passing.  The rubrics and descriptors are also useful for students in identifying problem areas and in understanding exactly what is meant to receive, for instance, a “not passing” on verbs.

Different teachers employ different teaching methods with equal effectiveness.  It is up to individual teachers to decide exactly how many papers will be written and which papers will be used to determine whether or not a student passes the class.  However, at a minimum, students should be able to achieve a passing level on at least one formal in-class paper and two formal out of class essays to pass from ESL 060 to ESL 099 and from ESL 099 to 100, based on the appropriate rubric.  Of course it is up to the teacher to determine how many attempts a student may have to achieve this.  As a general guideline, students should write 3 to 4 formal, revised out of class essays per quarter.  In addition, it is strongly recommended to give students opportunities to practice doing in-class writing before they are asked to do evaluative in-class writing.

It is highly recommended that in borderline cases, papers be shared with one or two other instructors.  This kind of collaboration is useful in continuing to strengthen instructors’ ability to consistently implement the rubrics and in supporting the instructor in the event the student does not agree with the teacher’s assessment.  All faculty members should be willing to offer help to faculty who request it and they should not hesitate to ask for such assistance themselves.  Finally, every attempt has been made to allow for inevitable weaknesses in students' writing in the descriptors part of the rubric, with the view that a "not passing" in any area constitutes a not passing paper. In other words, we have tried to write flexibility into the descriptors, but strive to hold the line on the rubric itself. 

Out-of-Class Writing

In order to prepare students for English 101 and other classes, it is imperative that they be given opportunities to write several different kinds of essay.  Different instructors use different approaches.  Some use theme-based textbooks which tend to elicit papers based on the content being studied.  Other instructors use a rhetorical pattern approach by teaching students how to write standard rhetorical forms, with content generated by the student.  There are also hybrid versions of these two approaches.  All are acceptable, provided students are given ample opportunity to write.  In an ESL 100 class, considering the restrictions imposed by a ten-week quarter, this might mean 3-5 out of class papers, including process-based revisions.  In order to provide consistent feedback and to help the students determine the pattern of error in their papers, the rubric should be used to evaluate out-of-class papers.  Out-of-class writing may be supplemented with journal writing, summaries of news articles or other methods.  While journal writing in the developmental levels is a useful supplement, it should not be seen a substitute for essay writing. ESL 060 students might write 3 to 4 out-of-class essays.  

In-Class Writing

In-class writing should be seen as an essential component of the Academic ESL program.  Writing faculty have found that students’ in-class writing is not as good as writing done out of class. After all, we can not on the one hand expound on the necessity of process in writing, with the use of multiple drafts, etc., then punish students whose in-class writing seems to be of a lower quality.  However, standards reflected in the rubrics and descriptors still must be met, in the best judgement of the instructor, and according to these guidelines.

In-class writing can be done in different ways.  However, for purposes of promotion to the next level, certain standards must be agreed upon and adhered to.  The main purpose of in-class writing is to insure a true picture of the students’ abilities.  This means that fairly strict measures must be taken regarding security.  During evaluative in-class writing sessions, students should not be allowed access to written materials, such as textbooks.  An instructor might deem notes necessary, but care should be taken that these are in phrase or outline form, not entire sentences, passages, or paragraphs.  Dictionaries are acceptable, though there is some doubt about the capabilities of some electronic dictionaries.  Whenever possible, major in-class papers should be done in two-hour blocks.  This is straightforward in ESL 099 and 060 because these courses are 10 credits, but it is problematic in ESL 100.  One approach is to use two class periods.   On the first day, students do a rough draft, which is collected at the end of the class.  These pages are then initialed or otherwise marked by the instructor.  The following day, the instructor gives back the rough drafts, while also inspecting and initialing students’ writing paper to insure that it is blank.  These measures might seem severe, but it is a good way for instructors to be sure students have not worked on their papers at home and brought the work to class.  Still the ESL 100 students’ final essays, written during a 2-hour period, should be expected to meet the expectations of the outcomes for the course and should reflect the ability shown by students during 2-day 1-hour sessions of in-class writing. 
In-class writing is an essential component of the instructors’ decision about a student’s passing.  A student with exceptional out-of-class writing, but poor in-class work should not pass.  The students of course may and should be given more than one opportunity to do in-class writing that is used to make passing/not passing determinations. 

ESL 060 Essay Rubric

Name: 
____________________

Assignment:  
____________________



High Passing

Pass


Not Passing

Introduction:




General Topic
Introduced
_____


_____


_____


Background Information
_____


_____


_____

Thesis Statement

_____


_____


_____

Body Paragraphs:



Topic Sentences

_____


_____


_____

Support/Details

_____


_____


_____

Unity



_____


_____


_____

Cohesion


_____


_____


_____

Transitions


_____


_____


_____

Conclusion:




Restates General Topic
_____


_____


_____

Restates Main Ideas

_____


_____


_____

Closing Remarks

_____


_____


_____


Mechanics




Verb Tense/Form

_____


_____


_____

Sentence Boundaries

_____


_____


_____



Clause Structure

_____


_____


_____

Noun Phrases


_____


_____


_____

Subject/Verb Agreement
_____


_____


_____

Word Choice


_____


_____


_____

Word Form


_____


_____


_____

Word Order


_____


_____


_____

Expression/Idiom

_____


_____


_____

Spelling/Punctuation

_____


_____


_____

The following ESL 098 papers with comments from faculty should serve as additional guideposts in helping instructors make important decisions about their students’ writing.  

ESL 098 In-Class Writing Samples

Example 1

Rating:  Not Pass 

Principle Weaknesses:  Thesis statement, support, topic sentences, conclusion, verbs and sentence boundaries
Living In Seattle

When people come to the U.S.A., they need know a lot of important things about thise country, to avoid having culture shock.  It is always difficult live in new country especially if people don’t know language, life style, traditional habits this country.  If people come to Seattle they not experience a big culture shock.  But they should cope with many obstacles. such as language, climate, and communication.  Language can be a big problem for people from Ukraine.  At first look, everything seems the same.  People think it is very easy study English because it has the same alphabet and sub.+verb.+abj.  But this language has difficult spelling and people can have a lot of problems to write correct these words.  Many words have a different meaning.  That language has article, which people from Ukraine always forget to write.  So it can be a problem with studing English.

The climate seems the same like in Ukraine, but it to much rains here in Seattle.  The people can have depression.  and that is not good for their health, they cannot work good and they will be have just bad things.  So, climate can be a big problem for living in Seattle.

Isolation is one of a big problem experience a culture shock.  If people don’t have friends or relatives in this city, they can have a really experience a big culture shock.  Nobody can’t help people, take care about themself  They have feel very lonely.

So, if people come to Seattle they not ecperience a big culture shock but they can have a hard time to cope a lot of obstacles.

ESL 098 Example 2

Rating:  Not Passing
Principle Weaknesses:  Sentence boundaries, clause structure

Living In the United States


Travelling to and living in the United States.  Some people would meet very different culture shock and lifestyle between the U.S and Taiwan.  He or She should take more time to learn the customs of their destination and also need to learn their lifestyle and culture.  If someone is planning to living in the U.S. There are some things, someone should know about the umost important things to know their language and customs, etc.


One important thing to learn about the American language, which is one area that could cause serious culture shock for a visitor from Taiwan in the U.S.  First all, the language spoken in the America is English, which is totally different from Chinese.  The English alphabet is very different from the Chinese alphabet.  For example:  while you were writing from English, you used to write English alphabet such as “A, B, C. . . .”  On the other hand, In our country, We used to write Chinese alphabet such as  [Chinese characters].  Another problem for Taiwanese would be the pronunciation.  The U.S. and Taiwan have very different pronunciatin.  For example:  American use English to pronunce “You” kk:Ijul.  In contrast, with Chinese “You” we pronunce [Chinese characters].  This difficulty, along with the difficulty of learning a new alphabet.  The reason would cause problems in communication for Taiwanese visitor.  They would feel very different in communication with American people when someone learn new language.


Another important thing to learn about American customs and also is one area that could cause serious culture shock for a visitor from Taiwan in the U. S.  First, The customs is very different between with the U.S. and Taiwan.  For example:  In the U.S. a couple is very equal in their family.  they need to share house-work with each other and also take care of children and house.  In contrast with Taiwan, a couple is not equal status in their family.  The woman needs to do a lot of house-work and take care of children, and house.  a man Just only work out and earn money.  If the woman work a full time job, she also has full time house-work.  That is very different from a American couple.  So, if someone who is male will live in the U.S. He needs to learn how to do house-work and take care of children.


The United States is a little comple customs and language.  It would talk a visitor many years to fully understand all the customs and language.  If someone is planning to live in the United States.  They should be learning their culture and language and also know their lifestyle and customs because these are very different from Taiwan.  However, any visitor should be learning other countries culture when he or she is planning to live other countries, anyway.

ESL 098 Example 3

Rating:  Passing

Principle Weaknesses:  Some problems with noun phrases, word form, verbs and other mechanics; however, these are not too serious.

Culture Shock


A person from Ethiopia Should know about united States, if this person come to live here.  It’s not easy for some one to move from third world country to live to a very developed Country Like America.  This person will face a very huge different between Ethiopia and America in so many things Like Language, food and freedom.


First, those two countries have different language inculding letters and tonality.  This person is going to have a very difficult time to communcate with American People, because those two countries spoke different languge.  for example, In Ethiopia If I want write “food,” It is going be like this “gufn,” So for the person from Ethiopia to live in the new country.

United State will be have cultural shock to communcate, read and write to American people.


Second, food in those two Countries are very different.  In Ethiopia most people eat engera and a very hot spicy sause and It’s not good to eat in puplic out side the house.  If someone does that people will talk about that person espesialy for woman.  In compare, to the United State most people eat outside the house and in puplic too.  Most American food aren’t that hot.  Most people east bread and sandwich, so for this person It is going be very hard to find engera at all for the first few years.  In this case it is going a cultural shock for this person to adapte In the new country.


Third, those two countries have big different when It comes to freedom.  In Ethiopia we don’t have that much freedom to say what we want.  For example, In Ethiopia If some one say something about the geverment bad thing, The next day he or she will be ended in the preson.  In countrast, to the United State people can say what ever they want and nothing happen to them.  This person when he start living here It will be a big cultural differenc between Ethiopia and the United State, So it is going be unexpected cultur shock for that person.


In counculsion, people move from their country to another country for so many resons, but no one get ready for what kind of culutral shock going to face in the new country.  It’s not that easy to live in foreign Country.  When we start living in the new country everything will be difficult to adjust like, languge, food and freedom.  Anyway when some one leave their country of orgin, The only Thing to do is be felxble and cope with the new culture.  After that everything will be easy and learn things from the new country people.

 ESL 098 Example 4

Rating:  High Passing

Principle Weaknesses:  There are some problems with noun phrases, spelling and word choice, but overall, for an in-class 098 paper, it is very solid.  

Important things about the U.S.


It is very important to predict and avoid having sirious culture shock before visiting a

new country.  Understanding a new culture can help to avoid a lot of trouble, feel confident, comfortable, and of course, to adjust more quickly in that country.  Before coming to live to the U.S. newcomer from Ukraine should know about some important things such as behavior of

American people, climate and religion.


One important cause of significant problems is behavior of American people.  It is known that people from the U.S. are different from people who live in the countries of Europe.  They have their own beliefs, traditions, narture and of course they live the countries, that give more rights for them (it is my opinion).  They feel confident, and to me, they believe more to people who are Americans too.  For example, if somebody hit your car and it is not your fault, he can accuse you because he sees that your language is not very well and that you don’t know your own rights and ambient people will believe him more because they are Americans too.  Of course it can happen with everybody who visits a new country, but people can avoid a lot of trouble when they will be ready to uncontemplated conditions.


Climate is the second factor to be a course of having serious culture shock.  Ukraine like America, has four seasons of year too, but the difference between seasons is really considerable.  For example, winter in Ukraine is very cold, windy and snowy.  while in U.S. more rainy.  To me this factor can cause a lot of uncomfortable condition for newcomers from Ukraine, because too raining can be a cause of fatigue, an inability to work well for them.


Religion also can contribute to culture shock.  It’s known that before in Ukraine prevailed communism.  It meant that could not believe to any religion.  People who freely spoke about God were placed to prison.  When you ask today 10 Ukrainian people, 8 or more of them say you that they are not Christians.  but in American 8 people of 10 ones will say you that they are.  That is really unusual for newcomers from Ukraine especially for it was for me when I came to the U.S.  To me understanding about religion can also be a cause of culture shock for Ukrainian newcomer to the U.S.


To me it is very important to know about things that can contribute a culture shock because newcomer can help him/herself to avoid or skip some stages of culture shock.  It will be easier to cope with obstacles that can happen with him the U.S.

ESL 098 Example 5

Rating:  Not Passing
Principle Weaknesses:  Clause structure, verbs, and topic sentences

The South Korea is a small country, which compare with the United States.  These days, population are getting included more and more.  So:  people want to to live a lage and the best moderm country in the United States.  However, someone decide to come to the U.S. they think about culture shock because it is not easy to move to different country because new comers become face to language problems, different customes and medical systems.  If a person who decid to move to the U.S. he or she should know about how Americans speak language, what are their customs and where a sick person should go before you come to here:  other wize he or she gets serious cultur shock.


First, using language is English, but Americans use many ideoms in their conversation.  it is very different that a person had learned in Korea.  For example, when a American ask you “do you have time?”, many Koreans think this person propose to date with me? and to become afraid because most Korean know asking time is “Excuse me, what time is it now?  American conversation is totaly different.  A new comer doesn’t understand their talking.  Also, American speak very fast so he or she who come to the U.S. should go to school.


The major problem is American customs.  For example, when you have interview for a job, he or she should contact a interviewer eyes.  Korean customes never look up a interviewer eyes.  it is very rude behavior.  Also, American customes is represent oneself assosively.  A Korean, should learn about a best way of introducing oneself honestly.  If you faild to find a joab, he or she is depressed and get into


Another important things is medical system in the U.S.  In Korea, when people get sick simply go to a drugstore and tell their symtoms then a permersist makes several pilles and sells a customer, for example a person gets some injection from disease antimycin  (or) penicillin are sold at the drugstore.  In the U.S. never sell those kind of medicine.  A person who gets sick should have an appointment with Doctor first, after that the Dr. diagnose and gives a prescription, then gets medicine.  If he thinks that he can buy any medicine at the drug store he used does in Korea, probably, he wold be disappointed.


There are many differences between in the U.S. and Korea, so Koreans who want to live here they should learn about language, customes medical systems and many things  therefore people are able to avoid their serious culture chock,
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Rubric Descriptors

	Content
	Passing Plus
	Passing
	Not Passing
	Very Low

	Support
	Well-developed support for main ideas, with a variety of specific  examples
	Support is adequate but formulaic, fairly specific but not greatly varied.
	Little specific support, reliance on generalities and repetition.
	Almost no support, completely lacking specificity or relevance.

	Coherence/cohesion
	Smooth, logical flow of ideas from one sentence to another.  In a standard paper, the reader may lose the thread of thought only once or twice.
	Smooth, logical flow of ideas from one sentence to another with occasional gaps in the text, requiring re-reading; there may be one or two segments with unrelated ideas.
	The logical relationship between ideas and from sentence to sentence is often vague, requiring frequent re-reading.  There may be several segments with serious “gaps” in the flow.
	Gaps in logic are frequent, requiring frequent rereading;  numerous gaps in the flow of ideas seriously affect clarity and create ambiguity.

	Sentence variety
	Uses near native style in balance of simple, compound and complex sentence
	Uses acceptable balance of simple, compound and complex sentences
	Uses mostly simple sentences or compound sentences; little or no subordination evident
	Uses only simple sentences

	Transitions
	Nearly all transitions are used where needed.
	Most correctly used; few missing where needed; few resulting coherence problems.  Some may be formulaic or not well-integrated in text.
	Many incorrectly used or missing which creates coherence problems.  Poorly matched to idea being developed.
	Most incorrectly used or missing so as to create frequent coherence problems and illogical phrases and clauses.

	Adherence to Assign.
	Assignment clearly addressed; clear, direct connection to specific assign. and general topic
	Assign. Generally followed; some aspects may be off the point slightly.
	Assign. not followed, though general topic may be addressed; direct relevance not readily apparent.
	No connection to assign. or topic.

	Organization
	
	
	
	

	Introduction
	Interesting lead-in with well-developed ideas and a clear integrated thesis statement; purpose of essay is very clear.
	Generally follows the rules, but not particularly interesting; has thesis statement.
	Missing or unclear thesis statement.  Introduction lacks a clear focus.
	Missing a thesis, lead-in not developed, purpose not at all clear; very short relative to length of paper and assignment.

	Thesis/Focus
	Thesis/focus is clear, unambiguous and insightful.  It entirely relates to the assignment.
	T/F is mostly clear but with little originality or insight.  It mostly relates to the assignment.
	T/F is too vague or general.  It may be too general or indirect to understand.  It only slightly relates to the assignment.
	Focus is completely missing/not evident; does not relate to the assignment.

	Topic Sentences
	Clear and relevant topic and controlling idea used in all body paragraphs, where required (not req. in narratives, for ex.)
	Topic sentences used when required, but may occasionally lack clarity or precision; 
	Topics poorly stated and/or unfocused and no controlling idea evident
	No identifiable topic sentence.

	Conclusion
	Paraphrases thesis in interesting way, summarizes some key points in logical order and finishes with appropriate closing sentences.  No new off-topic points
	Repeats thesis nearly verbatim, but summarizes  main points from paper, possibly in random order.  May introduce one unrelated  topic and may have weak or no clear closing sentence.
	Lacks restatement of thesis, has little or no summary, and/or introduces various irrelevant new topics.  It has no clear closing sentence.
	Has no conclusion or mostly irrelevant material. Often one sentence, perhaps an exact repetition of the thesis.

	Unity
	Throughout the essay each paragraph maintains a clear focus; all details work together to develop a clear point.
	One body paragraph has trouble maintaining a clear focus.  A few details may wander off the main point.
	More than one paragraph has serious trouble maintaining a clear focus.
	Throughout the essay the support is not clearly related to the main point of the paragraphs.

	Mechanics

Mechanics/Grammar
	
	
	
	

	Sentence Boundaries
	All sentence boundaries clearly marked with appropriate punctuation; few, if any  fragments or run-ons.
	Some errors with sentence boundaries but they don’t interfere with clarity or interrupt flow.
	Poor control of sentence boundaries; frequent fragments or run-ons
	Very poor control of sentence boundaries; no sense of rules evident.

	Clause Structure
	Ordinary clauses properly constructed, though may be some errors in very complex structures.
	Most of the clause structures are correct although the student shows some minor difficulties; errors don’t interfere with clarity
	Writer does not have good control of clauses.  Verbs and/or subjects missing.  Infinitive forms used incorrectly. Choice of subord. Conjunc. not always logical.
	Many clause errors cloud the meaning of sentences, interfering with logical relationships, requiring frequent re-reading.  Or lack of subordination where needed.

	Verb Structure, Tense, aspect, voice
	Nearly all verb forms properly constructed in all tense., including irregular verbs.   Shows full command of appropriate verb tense, aspect, mood and voice
	Only a few errors in verb formation which rarely interfere with clarity.  Shows good command of present and past.  May have some difficulties with choice of continuous, perfect, mood and voice (passives).
	Frequent distracting errors in verb forms. Shows inconsistent control of present and past tenses; repeated errors in choice of continuous, perfect, mood and voice.  Tends to omit mood.
	Little or no understanding of  English verb structure rules. Lacks control with verb tenses.  many errors in choice and formation of continuous, perfect, and passive voice.



	Phrasing/Clarity
	Meaning is clear;  pronoun referents clear; very few vague words or phrases; non-idiomatic constructions don’t interfere with meaning.
	Meaning is mostly clear and unambiguous; pronoun referents generally clear; few vague or non-idiomatic phrases
	Unusual constructions cause ambiguity; unclear pronoun referents; frequent non-idiomatic constructions.
	Many non-idiomatic phrases, missing pronoun referents; frequent ambiguity

	Nouns
	Nouns are consistently and appropriately marked as singular or plural.  Articles are correctly used 60-100% of the time.
	Nouns are consistently marked as singular or plural, but there are some errors in appropriate use.  Articles are correctly used at least 60% of the time.
	Nouns are not consistently marked as singular or plural.  There are many errors in appropriate use.  Articles are correctly used less than 50% of the time.
	Nouns are rarely marked as singular or plural.  Articles are correctly used less than 40% of the time.

	Word Forms
	Excellent control of word forms.  No more than one or two misused forms.
	A few incorrect word forms, but they do not interfere with sentence clarity.  
	Many errors in word form denote poor control.
	Errors frequently interfere with clarity, causing frequent re-reading.

	Word Order
	Ordering of words follows acceptable sequencing of subject-predicate, both for statements and interrogative.  Nearly all modifiers (adv., adj., clauses) used correctly
	Acceptable sequencing of subject-predicate, both for statements and questions.  Most modifiers used correctly, resulting in few coherence problems.
	Ordering of words does not follow acceptable sequencing.  Many modifiers are incorrectly used, resulting in coherence problems.
	Ordering of words does not follow acceptable sequencing.  Most modifiers are incorrectly used or missing, resulting in severe coherence problems.

	Word Choice
	Shows native-like use of vocabulary appropriate to topics including academic college-level papers.  Use of vocabulary is never confusing to the reader.
	Good control of basic academic vocabulary.  Use of vocabulary is seldom confusing to the reader. Synonyms frequently employed with some minor imprecision.
	Weak control of academic vocabulary.  Cannot write academic college-level papers.  Reader confused frequently.  Only occasional synonyms employed.
	Use of basic and college level vocabulary is very confusing.  The reader is often confused.  Frequent repetitions of common terms.

	Punctuation/spelling
	Good control of punctuation.  Uses less common  forms such as the semi-colon.  Only one or two run-ons or  comma-splices.  Most commas placed correctly, mostly correct spelling.  Apostrophes in place.
	Generally good control, but there may be occasional missing commas and apostrophes, a few words may be misspelled.
	Missing punctuation interferes with sentence clarity.  Little consistency denotes poor grasp of rules.  Frequent misspellings.
	Little understanding of  correct punctuation.  Incorrect use of commas and punctuation seriously interferes with meaning. No control of spelling rules.

	
	
	
	
	


The following  ESL 099 and 100  papers with comments from faculty should serve as additional guideposts in helping instructors make important decisions about their students’ writing.  

ESL 099 In-Class Writing Samples

Example 1:  (Compare/Contrast immigration in your country and in the U.S.)

Rating:  Not Pass (range: 1.3--1.5)

Principle Weaknesses:  Clause structure, verbs, topic sentences, weak organization

Today, there is a big relationship between Japan and the U.S.  I'm here in the U.S to study English and I see a vast amount of people who immigrate from everywhere in the world here.  On the other hand, when I come back to Japan, I saw people who immigrate from Asia, Europe, North American and the U.S.  These immigrants are big influenced to each countries.


These twenty years or so, immigrants are increase each years in Japan.  Almost of them do an independent enterprise or become an English teacher.  I had a friend who is from the U.S.  She came to Japan about two years ago.  Now she is teaching English at Junior High and privetly.  These jobs are good pay so I heard almost every her friends who come from the U.S  had one of the reasons to come to Japan.  This is we can say to other countries immigrantes in Japan.  For example, it is so popular to learn other languages for any aged people today.  Also, we have a place which has many kinds of international resturants.  This is another poplur thing in Japan.  These ideas are from the U.S.'s immigrantes, because the immigration's economic are bigger than Japan.  In Japan, we like to imitate things which is popular in other countries.


However, I recommend a lot of American come to teach English in Japan.  I hear all of them are saying it is hard to live here because of Japan's prices of commodities are high.  I'm here in the U.S.  I was surprised how low it is.  Food, electric, car, education and houses are much lower than Japan.  Every immigrants are much easier to having life here than their countries.  Also the U.S has jobs for immigrants.  The U.S's companies didn't care where they were born or who is your parents are.  The companies see people's ability for their companies.  It is able to get jobs in the U.S.  That is the most of reasons to immigrate for immigrants.


In Japan, there has a lot of immigrants to live but they have problems to find good pay jobs, place to live and join the society.  On the other hand, the U.S is the place for immigrants.  It is easy to join the society.  It can find jobs and place to live.  But I don't know the U.S's situation is the better than Japan's situation  For immigrants are much better but for the U.S's future'll be good or bad.  I like I can enjoy other countries foods and languges but I want to the people don't forget to learn their own history and cultures.  I suggest, we who succeed to the future in this earth enjoy the immigration's ideas, at the same time, we learn and study at our own things for keeping in the future.   

ESL 099 Example 2: What are the advantages/Disadvantages of learning English in the US and your country?

Rating:  High Pass (range:  3.3-3.6)

Principle Weak Areas:  no conclusion, spelling, some noun areas, but these are minor.


Learning English is one of the most talked-about topic among the Japanese people.  Most Japanese starts learning English as soon as they proceed to a junior high school.  They have two or three English classes a week in a junior high school, and most of them continue learning English in a senior high school.  Although many of them continue to learn English in colleges or English learning schools, there are very few people who are proficient in English in Japan.  Some people say it is because the teaching systems of the Japanese schools are leaning to teaching grammar, and some people say it is because Japanese language is very different from English.  An idea that most people agree is that going to the United States is the best way to learn English.  The idea seems right because they need to use English if they go to the United States.   But it has not only advantages but also disadvantages as well as learning English in Japan has.


The first advantage of leaning English in the United States is opportunities to use English.  If you live in the US, you have lots of opportunities to speak, read and listen to English.  You can speak to your host family, teachers, or someone sitting next to you on the bus.  You can read anything written in English such as newspapers, books and signs on the street.  You can listen to English all the time from radio, TV, your friends or teachers.  These opportunities help you be used to English, and you cannot have them in Japan.



The second advantage is the possibility to learn natural English which American people use.  You can acquire natural English skill by listening to native English speakers' conversation: natural accent, pronunciation, and structure of sentences.  This is also an advantage that you can not have in Japan.  In fact, many Japanese people who learned English in Japan pronounce some words strangely and have wrong accent because they were taught English by Japanese.


On the contrary, leaning English in the US ivolves some disadvantages.  For example, your English might be inclined toward spoken language.  In fact, many people who learned English in the US have a lack of grammatical correctness when they write essays and talk to someone.  They talk much in English and understand English spoken by someone, but they have bad grammar in speaking and writing.  In this case, learning English in Japan has an advantage.

ESL 099 Example 3:  What are the advantages/Disadvantages of learning English in the US and your country?

Rating:  Pass  (range:  2.0-2.5)

Principle Weak Areas:  Noun Phrases, Tense Shifts


In my country, Japan, most of the people study English in school at least 6 years before going to college.  Some of them continue to study it in Japanese university, English conversation school, or go abroad to study it in the United States.  These day, studying abroad is getting very poplar way to study English.  However, there are the advantages and disadvantages of learning English in Japan and in the United Stated.


First, the advantage of studying English in Japan is that Japanese people can achieve high English grammar skills.  As I heard from a former ESL teacher, when Japanese international students take a grammar test, they usually receive higher scores than other contries' students.  Despite the grammar skills, they have a lot of trouble with hearing and speaking English.  This is a major disadvantage of studying English in Japan because they hardly hear native speakers' pronunciations or speak with them during learning English.


On the other hand,  the advantages of study English in the United States is that there are lots of opportunities to speak with native speakers.  Even if the Japanese students don't attend school, they can learn many real English, which native speakers use in daily's lives.  But, as my experience, there is a few disadvantage of studying English in the United States either.  For example,  when I figured out a meaning of sentence from a newspaper, I have to know some previous informations such as American history, events and so on.  It took a long time to figure out.


Studying language is not a easy task.  The place to study it, which in Japan or in the United States, doesn't promise to improve the English skills.  Even though Japanese students study abroad in the United States but don't speak native speakers positively, they would not learn much.  Improving the English skills is based on their attitudes, not where they belong. 

ESL 099 Example 4:  What are the advantages/Disadvantages of learning English in the US and your country?

Rating:  Borderline (1.9?)  The committee recommends that instructors share papers like this with colleagues to get their input.  Also, length should be taken into account.  This is a longer paper, which gives the writer more opportunities to make mistakes.  Try to look at errors proportionally.  

Principle Weak Areas:  noun phrases, verbs


English is the most common language in the world because it is the only way to communicate with others in different country.  For example, businessmen have to speak and write English to reach out more buyer in different countries.  They put many efforts learning English from middle school to college or more.  That's why many of them want to go to American to study English.  But there are advantages and disadvantages to study English in the United States and also, in Korea.


Advantage of studying in the United States is learning quickly to spend much time to talk with American.  In Korea, if you want to talk with American to improve your English, you have to pay at least one hundred dollar for two hours.  But in the U.S., every one will be your teacher.  Even though you go to McDonald, you have a chance to learn English.  How can you order some food at the fastfood restaurent?  You just live as others, but your English skills improve everyday.


Another advantage is studying English with an American culture and history.  When I live in Korea, I don't know about "the fourth of July."  I don't have any knowledges about American culture and history.  But if you are in the U.S. you will know "independence day, Veterance day, thanksgiving day."  Those days, people gather in specific place to have a big party.  On independent day, you will see the firework and experince American culture with them.  Also, on thanksgiving, traditionally they eat turkey for celibration.  If you study in Korea, you don't have any chance to know these kind of things.  You just sit at the school and repeat "apples" and "trees" everyday form English teacher who is Korean.  In Korea, they aren't teach about America cultures and history.  The most important things to teach English in Korea are Grammar and vocabulary, not communication or hearing.  But we feel more comfortable to know English because it is the first step to learn English.


But studying English in the U.S. include some disadvantage than studying in Korea.  First of all, when you first go to America you might be scared to death, because you are not good in English.  In Korea, English teacher is Korean.  If you have a question, you ask her/him in Korean.  But, in America, everyone speak English.  When I was in high school in America, teacher asked me to answer a question, but I couldn't answer it.  Everyone was laughed at me.  It hurted my feeling, so next day I couldn't go to school.  I felt weired from everyone in my school.


Another advantage is that you might forget your own language.  People think that it's impossible to forget their own language, but for example, if I give an English book to read and explain in Korean, you can't explain perfectly to use Korean.  You learn most vocabulary words in English, you don't know those words in Korean.  It is hard to catch two rabbits in the same time.


As you read, everything face up with advantages and disadvantages because every situation can't be a perfect.  Studying English in the U.S. and in Korea also has advantages and disadvantages.  It will be better to study English in the U.S., or in Korea because both country has their own way to improve English skills.  But I suggest you to study English in the U.S. because you will have more chances speaking and hearing English.

ESL 099 Example 5:  What are the advantages/Disadvantages of learning English in the US and your country?

Rating:  Not Passing (Range 1.4-1.6)

Principle Weak Areas:  S/V, coherence, phrasing/expression, pronouns


Studying English is very different way between the U.S. and my country, and studying English is very difficult for everybody because English is a second language.  There are advantages and disadvantages of studying English in the U.S and in my country.


First, there is advantages of studying English in the U.S.  When students study English in the U.S., student have enough books or any materials, and they can practice to speak English everyday.  For example, when I take English class in the U.S., I can buy enough books I want.  I have enough dictionaries, grammar books and reading books.  Thereto, I can't find many materials in libraries or internets.  Sometimes my teacher give me the newspaper for discusse in class.  Speaking and listening are very important for students.  Studying English in the US, students must speak English to my friends and their teacher everyday and they can't not speak their language so students may improve their English easy.  Everyday in my class, students must listen to their teacher explain lesson, so they can understand so fast. 


Second, in my country have some disadvantages when students take English class.  We don't have enough English books or any materials because English is not popular in my country, so the English books in my country are very expensive and hard to buy.  In the English class, students usually study grammar and write the sentence.  Students don't practice to speak English in class, and almost all students speak their language.  In my country students don't have listening in class, and they have to use English tapes at home if they want.


Method teaches English betweent U.S. and my country the same, but my country is affected by document.  In my country have disadvantage when student take English class because we don't have enough books and materials.  In the U.S. have advantages when student take English class and they can inprove their English very easy.

ESL 100 Out of Class Writing Samples

(First draft out-of-class essays).

Example 1

Rating:  high pass
Rationale:  
Content:




plenty of specific examples, explanations; transitions clear, fluent



Organization:




meets all requirements more than adequately



Mechanics:

a few article and plural problems, but they don’t interfere too much

There are many tennis players in the world these days.  Some of them play tennis just for fun, and some of them play for a good exercise.  We also watch many professional tennis players playing the game on TV.  Anybody can be a tennis player.  However, it is not easy to be a good tennis player.  Tennis is a very tough sport.  I think most of the people who play tennis want to be the good tennis player.  To be the best tennis player, they need to have good concentration and a lot of practice.

It is very important to have good concentration to be a good tennis player.  They need to concentrate on the game all the time. “Concentration” in the tennis game means that to think carefully what you are going to do at next point and keep watching the balls carefully.  The game sometimes takes a very long time, for example, three hours, four hours, and occasionally much longer.  For instance, I watched one tennis game on TV.  It started at noon and the score was still 4-3 at five in the evening so they had to play again next day.  The players have to keep concentrating even though the game takes a very long time.  When the player loses concentration, that is the time she will lose the game.  I recall a game I played.  I was ahead; the score was 5-1.  All I needed to win this game was to win one more point.  I had five points so I felt over confident and started to think about the coming game.  Finally, I lost the game.  The tennis players must concentrate on every single point in the game.

Not only is concentration needed, of course a lot of practice is necessary to make a good tennis player.  Without practicing, no player can play tennis very well.  She can be a weak tennis player even though she had been practicing for long time formally, but not recently.  When I had not practiced tennis for only two months, I lost my tennis arm and I could not play like I used to.  If a person can’t play tennis because of some reason, she must do at least some exercises at least.  She can stretch every day, keep moving and built up the muscle by weight lifting.  I think the player still needs to hit the ball once a week even if she doesn’t have a partner to play with or even if you don’t have time.  The best practice is to play tennis at least three-hour everyday and concentrate on one problem on each day.

They must concentrate when they play the match.  They have to practice everyday if they want to be a great tennis player.  Not many people can have both traits perfectly because they are tough to acquire The player needs to use all herself to be a good tennis player.  She needs to use her brain for concentration and her body for practice.  When the player has these two important traits perfectly, that is the time to participate in the U.S. Open and Wimbleton.

ESL 100 Example 2

Rating :  Not Passing  (Very Low)
Main problems:  
Content:





cohesion

Organization:

unclear or misplaced thesis



    
Grammar:

verb forms



     

clause structure





phrasing/clarity

The money had invented for many thousand years.  Since the beginning of money era, people just used money to change the materials that they could not make or product.  At that time people did not have many choices to select for shopping because the business was not developed like now.  Sometimes they might not get goods they were really satisfied, even though they had to spend their money.  Most of the reasons to accomplish trade were for survival.  Instead, they of course not cared about what service they could obtain.  However, people did not give up the trade because of disappointment.  

Now business is getting more complex than before.  In addition, the consumers are changing their position during the selling process.  They spending their money not only get what they need, but also try to obtain what they want.  For example, there are more and more consumers prefer to force one service more than the goods itself.  Thus, the sellers also try to adjust their structure to several parts.  One important part is the cashier.  Fortunately, any kinds of stores must insist the cashiers for basic business like getting bill or returning change.  As we known, 7-11 has only cashier for its business.  Actually a cashier is a person who we must touch to complete our trades.  Because we might not consult every time we shop, sometimes we only pay the money to a cashier and get out.  This view encourages me to concern a question that all consumers must concern: What makes a good cashier?  In my opinion, a good cashier must be kind and honest. 

A good cashier must have good manners.  The cashier using polite attitude to customers is very important.  It dose not mean the cashiers can’t have individual personality.  The purpose is to make customers to feel nice for shopping there by good attitudes.  The first glance between a cashier and a customer is very important.  A facile customer uses a smile to get good relationships with consumers, and then promotes his/her work currently.  A cashier also has many ways to show his/her kindness.  For example, a cashier can be a listener when a customer is telling his personal stories.  Especially in the United States, the old people like to talk to the cashier after they pay their money.  Another example is a cashier can change his voice loudly or softly if it is necessary, when he faces the old or young children.

The honest means the cashier can’t cheat customers for getting extra money.  Of course, you agree that a cashier has no right to beguile a customer for charging them higher price.  However, a cashier may have a chance to run the price two times on the same material if the customer does not pay attention to that.  Another example is that some cashiers always try to return less change than the amounts they should retune to the customers.  After the customers are gone, they put the extra money into their packets.  This always happens.  No matter what I think a good cashier must be honest all the time.

We can see that a good cashier is one who is kind and honest.  Of course, there are numberless details can be true.  Therefore, this is no one more important or concrete.  If all cashier are standard like my description, we must very enjoy for shopping.

ESL 100 Example 3

Rating: high not pass
Rationale:  
Content:




does not follow the assignment exactly



Organization:




seems adequate



Mechanics:




s/v agreement




plurals




phrasing/clarity



Comment:  This could be a passing in-class essay

Nowadays basketball has become one of the most popular sports in the world beside soccer.  Basketball is a game, which contain of five people on each team and both of them tries to beat each other by relying on their strategies and their teammate as well.  In order to become a well-established team, each player should know these two important things in basketball such as offense and defense. 

Offense is one of the most important things in playing basketball.  As a player, we show know how to make points in certain ways.  We can either shoot the ball or we lay the ball in.  Indeed, we also can slam it into the ring if we have sufficient height and strength.  For example, last summer on 1998, at the NBA finals, Michael Jordan made four points in two attempt shots that led his team to the victory and won the championship.  The first shot that he made was a lay up and the second one was a jump shot.  He succeeds in shooting that two balls because he always practices his offense.  Can you imagine what gonna happens if Michael Jordan did not practice his offense or did not know even how to play offense?  I think he and his team could not win that championship.

Defense is the same important as offense because is one of the factors that can determine one team’s victory.  Offense without defense is useless.  Just like Yin-Yang, everything should be balance, so defense must be applied as well as offense.  In defense, we should know the way of guarding our opponent: steal the ball from them, block their shot, and take over the rebound from them.  An example that illustrate this print is also the defense which was done by Michael Jordan at his last game on the NBA finals championship last summer 1998.  At that time, he made a spectacular moment on defense by stealing the ball, which led him to become the champions, from his opponent, Karl Malone.  If Michael and his team did not perform such a good defense then probably his team could not have won the championship up to six times in a decade.

So, if we do not want to be the one that make our team to fail, we must know how to play offense.  When we are in defense position, we should notice every move that opponent do through their movement in order to intercept their offense.  Although it may find some difficulty to beat the opponent, but I am sure that if one team has followed these two important things, then the chance to defeat their opponent will be higher than the other teams that do not concentrate on those.

ESL 100 Example 4
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Organization:




the implied thesis is a little weak



Mechanics:




no serious areas of weakness

One day, when I got home tired from a hard day at school, a little son called my name and told everyone that I was home.  His mother came to me and asked me about my day with a smile, and said she had made tonight’s dinner for everyone including me even though she didn’t need to.  Immediately, I felt my tiredness melt.  Sometimes, when she is home from work, I meet this warm welcome.  Now, I’m comfortable, and feel as if this is my home in America.

Actually, this is my third house since I have lived with an American family.  Since I had heard about a lot of difficulties in the home stay program from my friends, and also I knew from my own experiences how hard it is to find a good host family whom you can live with totally at ease.  Of course, it’s not easy because there are a lot of differences between foreign students and American families, for example, language, culture, food, habit, religion, and so on.  What is the bridge that connects us?  I believe it is the warmth and respect that we share.

Not only do I receive a warm welcome, I always feel their warmth.  Everyday, they remember to greet me.  Even though I’m in my room, they say good night to me.  This seems like a very ordinary thing, but it’s not because my former host family did not do this.  Because of this, I know they always think of me.  And I feel as if I’m one of them.  In addition, when they’re going to do something, they always ask me if I want to join them, for instance, having a Birthday party, snow skiing, watching movie, or shopping.  So I don’t feel lonely or like an outsider.

So as you can see, they always include me warmly and think of me.  However, they also respect me and give me my own time and space.  It is enjoyable to join their activities; on the other hand, it’s precious for me to have my own time.  So, sometimes I don’t join them, but they don’t mind.  On the contrary, they are glad that I’ll meet new friends or have a good experience.  Even their four years old son doesn’t come into my room unless I allow it.  I always have a choice.  We have mutual respect.

Thus, their warmth and respect give me comfort and the similarity of our values makes me feel at ease.  Actually, I had known them before I decided to live with them because I had met them through my classmate in the home stay program.  So, my case is a little different from the normal home stay program since the home stay companies usually introduce students to the American families.  It’s not familiar to call them “a host family any more, for there is so much more than friendship between us already.  When I think about the home stay program, I think the home stay companies should let the students have an opportunity to meet the American families first.  This way, students would have a sense of what living with a particular family would be like, and how they would be treated.  Then if they could find the warmth and respect that I found, they could start their hopeful life in America like I have.

ESL 100 Example 5

Rating:  Borderline

Rationale:  
Content:




fairly short paragraphs, perhaps lacking adequate support



Organization:


the thesis is not stated emphatically and the introduction comprises half of the paper, though it adequately hooks the reader.




Mechanics:





some subject verb/agreement errors, and verb form problems

Comment:
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It was Sunday evening, the rain was so heavy that we could not tolerate it.  It was a week after a car accident happened to couple of members of our church.  That evening, I was told by my friend who was still in the hospital, visiting people who got injured from the accident, that the girl in that accident was in a very critical condition and she might not made it until the day after.  I was shocked because I did not expect that she would be that critical.  I arrived at the hospital at five o’clock.  My Pastor was there because the family of that girl called him as soon as they knew that she was dying.  He prayed for her and twenty minutes later she passed away.  Everybody in that ICU room were speechless, we were shocked that she was leaving us so soon.

My Pastor was there all along, from the day she got the accident until she breathed her last breath.  Although this experience made him feel discouraged, but he was there to comfort and encourage all of us, the church members.  It made me glad that I have a local church with a good pastor like him.  A good pastor must have a skill of leadership because he is the leader of the whole church.  To fulfill his responsibility as a pastor, he must be a caring and hardworking person.

My pastor had been led our church for six years with his gentle humble heart.  He is very strict and discipline but he always care about us.  One day when there was a riot in Indonesia, he gathered all of us in his house and prayed together, asked for God’s protection towards our families in our country, until two o’clock in the morning.  He is like our own father.  With his warmth and kindness, he always encourages us when we were down.

Instead of being a caring person, he must also be hard worker too.  Sometimes he has to travel to Eugene, Portland, and Corvallis to preach there.  He must have been very tired, but he still preaching every Sunday morning and evening in our church.  He is a very responsible man, he always know how to do his job perfectly.

In conclusion, a good pastor has to be caring and hardworking.  A church will not be a good church without a good pastor.  Of course, a pastor is an ordinary human being, who can make mistakes.  But, I think my pastor is doing his best for our church to be a good pastor. 
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There are many edifying problems in our society.  One of the problems, many children prefer to play video games and stay in their rooms instead of studying and going to school.  Therefore, we have to think how we can let the children concentrate to study unintentionally.  I thin the most considerable solution is how we can spend a significant time at school; in other words; how teachers can make children become interested in studying.  It depends on the teacher because I had a great time in my high school for two years and my teacher was one of the good teachers, so I enjoyed school and I began to like studying.  Therefore, I believe that he was strict and had a sense of humor and these two things make a good teacher.

Every teacher needs to be strict person in order to students become hard working.  A lazy life just makes students corrupt.  If a teacher who was kind and friendly but not strict would be treated as same level as students.  Students would not respect the teacher at all.  Therefore, teachers should pretend to be strict even though they are not strict and which is not related to their personality.  My geology teacher was known as strict because he gave a lot of assignments and tests.  Also, he demanded us some rules, which were that we should have been on time in the class, cleaned up all over the classroom, and so on.  Even he was a teacher he kept his own rules by himself.  He was always on time in the class, so I felt guilty when I entered the classroom after he got there.  His rule made us to be hard working.  I could spend my high school life very significantly through his rule.

However, it is insufficiency that a teacher is just strict for students.  A strict teacher must be good but many students are not satisfied or wearied.  In order to be a good teacher, the teacher must have a good sense of humor.  Because of good humor, student become to study and never asleep during the lesson.  The lesson of the biology was interesting, so students were involved in the lesson by the teacher.  My teacher usually taught with amusing jokes or he told us his experiences.  Accordingly, I learned and enjoyed then I became more interested in biology.

What makes a good teacher is strict and sense of humor.  If a teacher does not have one of these factors, he can be a teacher, but he cannot be a good teacher like my biology teacher. He demanded of students that we should be on time in class.  And so many things he made rules but all his rules were for ourselves and it was common in our society.  Obviously, the students could not hate him because of his sense of humor.  My teacher knew what was the most important thing to help students was to improve himself as a teacher.
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