Total Respondents

1. Why did you choose to
take an online class?

2. If an online course you
wanted was not available,
which option would you
choose?

3. The support and training
was sufficient for your online
classes?

4. Did you have any
computer difficulties when
taking a test?

5. What would have liked to
have known, before you
began your online class?
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Online Student Satisfaction Survey Fall 2011

320
Schedule Prefer
Flexibility Distance Online Availablity Unanswered
55% 14% 8% 22% 1%
Take On Hope The Class
Not Take The Campus Take On Would Be
Find Another Class At This During The Campus During Offerred Online
College Time Day The Evening In Summer Unanswered
21% 27% 25% 15% 10% 2%
Yes No Unanswered
87% 12% 1%
Yes No Unanswered
17% 80% 3%

Nothing really. Everything was layed out well and it wasn't hard to get started.
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Specifically for the class I'm in, Biopsychology, | wish there was a better description of this class in
the class catalog. | signed up for this class online because | thought it would be a conceptual class,
and it's basically like taking a neuroscience class and anatomy on the brain. If | had known it would
be so much hard facts and reading, along with term memorization, | would have taken this class in a
real classroom because the work is very hard for me to keep up with.

How much extra they require you to do in online classes vs face to face
Nothing, i went to the blackboard orentation so that was very helpful

Teacher's syllabus

| went to the online class orientation and was satisfied with all the information provided about the
online classes at Shoreline.

| wish there to be requirement posting of what books to buy. | know the teacher | was going to have,
but I could not find him in the staff directory, leaving me unable to contact him prier to class starting.
In the end | was unable to do the first assignments due to fact | had to wait for my book to arrive.

Everything was clear to me.
Pointers from previous students. Instructors could share pros and cons based on previous students'
surveys.

I would like to have known that the teachers were fully prepared to teach students online. One of my two online
teachers is not very good at giving information and directions on assignments. | constantly feel taht | am doing
something wrong. | took this class for the independant learning factor, and because students like myself want a
chance at a good education even though | can't make it to campus. | feel very let down by this particular instructor,
and would am personally going to be taking up the issues | have with her teaching style. | notice when | asked her
questions, she was incredibly rude, and almost mocks/makes fun of her students. It's embarassing. I'm taking these
classes to LEARN more, not to feel embarassed. | really do hope that Shoreline CC takes the time to read this and
carefully selects their teachers next time for Online Classes

I have taken online classes before, so | don't think there was anything that | need to know
beforehand.

That even though the degree say's it an online degree, it may not be completely.
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I would have liked to have known that the class pretty much required a windows computer. On my
mac completing assignments has been insanely difficult and I've had to borrow my mother's windows
computer for the last few months JUST to complete this one class. | also would have liked to have
known that the only browser the textbook website worked in was Internet Explorer. My mother's
computer has a glitchy Internet Explorer browser and my mac obviously doesn't have Internet
Explorer at all. | was very disappointed that the class schedule did not state these things were
required.

I would have liked to have known that the teacher for e-business had never taught a class online
before....it was very frustrating. Mrs. Warren did
not even have a working e-mail address until half of the quarter was over. Very absurd.

| attended one of the online help classes on campus before starting, so i felt very confident about
using blackboard.

| WISH THAT THE ONLINE CLASSES HAVE MORE HELP WITH THEM AND THAT THE
TEACHER BE MORE AVAIBLE TO HELP STUDENTS. NOT JUST ONE OR TWO HOURS A
WEEK.

supporting formats for specific operating systems.
class meterial

the syllabus of the course, the weight of task and homework's. Sometimes online class is more
difficult and too much task than regular class.

It would have been helpful to know some of the technical settings | would need to have set up for my
math lab access before the course started. | found the on line help people for my math lab were not
very helpful. | eventually found the answers myself but it took a lot of time and it cost me some
money | didn't know | would have to spend.

Nothing, this class was comparative to other online classes at another college, no surprises.

I new what to expect, I've taken many online classes. | would only recommend online classes to
students who are self motivated and have time to meet with professors if need be. Emailing for
explanations to answers can be difficult, but it is possible.

I have taken online courses with shoreline, so | was prepared and my expectations were in line with
what was expected of me.

What the course entailed as far as quizzes (how frequent) and other assignments.

I have taken other online classes, so | knew what to expect.
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What the course entailed as far as quizzes (how frequent) and other assignments.

I have taken other online classes, so | knew what to expect.

How the teacher grades or if he or she is understanding

nothing really

the amount of timed and dedication needed, especially to learn the site | was used to Angel and this
is much more confusing and hard to manage.

I'm not sure. | have taken several online classes.
N/A
None

I would like to have known what to expect from the course and also some feedback from other
students about the material.

There is nothing that comes to mind. | was able to find anything that | wanted or needed to know
it was all pretty clear

More about the weekly commitments on the discussion boards

I knew | didn't like online classes and | still don't like online classes, | need face-to-face instruction to
really learn the material.
well i am in the hiim program, all online a test i just took did not have a working clock

can't think of anything

Itis not as scary as it seems!
that not having to deal with other students 3-5 years younger than me rocked!
n/a

How often the teachers assign discussion boards and different assignments and if any group
assignments are assigned.

everything is fine

I would have liked current information regarding what books were needed for the VCT 124 class

I would have liked to know how to use blackboard a little better.
Nothng

That classes were only offered once per year. If | had known that, | would have chosen a different
school.
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Maybe | missed it, but | have had two classes now that require lockdown for taking tests. Not it
matters but | don't like surprises.
Nothing really comes to mind.

Frankly, everything was up to my expectations.
Not sure because | knew how to navigate Blackboard from my previous on-campus classes.
Nothing, | have taken all but 2 classes online and so | am very familiar with the online classes

Nothing, the teacher did a great job of informing us when things were due and when we had
quizzes/tests to take.
nothng

No problems with school-they were all computer issues of my own. For instance | can't take tests with
Respondus Lockdown on my desktop due to firewall otr something, so | have to take it on my OLD
laptop.

Nothing this was my 3rd online class.
That Blackboard is a cumbersome piece of software that could use streamlining. Seriously.

maybe a tutorial on how to turn in online assignments. Okay with figuring out the discussion board,
but when turning in papers online, was a bit confused on what ateps to take.

What was going to be required in each class. Some classes are 1 chapter weekly and some are 2-3.
Also some classes have weekly assignments and some are spaced out. Also how much is text vs.
online. A textbook can be studied anywhere but an online assignment is usually only available at
home or sitting in a coffee shop. If | will not be at home often, it will result in loss of study/work time.
When taking 3 classes and raising a family it is important to be able to balance everything to
succeed. If you register blindly not knowing what is expected in the class you may be overwhelmed.
Basically to know the syllabus in advanced so you would have the option of not taking several
courses with heavy workloads at the same time or at least be able to consider if you can handle it.
To have multiple exams within days and sometimes on the same day is difficult. My instructors have
been great and have an open door if assistance or personal consideration is needed and that is nice
to have. | was overwhelmed at first but have adjusted to online classes and am really glad they are
offered.

That most student participation is lacking. It doesn't make the learning experience interesting when
student's and teacher's don't give it there all just because it's not a classroom.
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I would have liked to know that you have to be super careful no to click on anything other than the
"save answer" or "save and submit" button when taking a test because a not will pop up and no
matter if you click "ok" or "cancel" you will be taken out of the test. You should try and fix that.

Also | have a suggestion: You should make a better calendar/planner. One that does not go by hour
but rather by day. Like a calendar where you can click on each day and see what you have to do for
that day, similar to the one in the corner of the Current Students page. You could even put an alert
system somewhere on the blackboard front page. This way either the teacher could enter all the
important dates at the beginning of the quarter, or the students could. | know that for me it was
stressful to have to open the syllabus for each class and scan through it to figure out when something
was due. | have missed the due date on an assignment or two because of this system. | think a lot
of students and even teachers would benefit from this kind of calendar system.

Nothing

Organization of the class.

My contract class is going very well the material that the instructor and book offers is easy to follow.
However my online course for accounting is very disappointing the instructor | think does his best in
the lectures however the problem lies around the books that are being chosen for the curriculum they
are hard to follow so it makes doing homework and taking tests a challenge. Who picks these books
out anyhow? How can you measure success in a course when the material is hard to follow?

From my experience the instructors have posted their syllabus and general course
instructions/materials days before the class started. This was plenty of material to get an idea of what
was in store for the quarter for me.

I would have liked to have known that some teachers make it so your tests are timed.

What the work load or difficulty would look like for the class. If | would have known a class was going
to be a lot of work and difficult, I might have chosen to do it on campus.

So far, | was able to know all what | need to know before | began online class.

N/A

Course introduction, Assignments, Examinations, and Projects

I would have liked to know that if you need help on something or help understanding something that
you would have to wait until the next day to get a response. So if I'm working on something that's due
that day I'm kinda on my own.

clear expectations, how to communicate with the teacher, when to expect feedback from the teacher.



H:\Survey.Students\Fall2011StudentSurveyResults.xls

I do not believe that | learn as much by taking online classes. | think this is a bad way to go with
education. | believe that you learn more in class

IT GET A BETTER TIME LINE ON HOW MUNCH TIME | HAVE TO DO THE WORK.
Nothing

That the ciriculum would be found and completed in the discussion board, | also find myself looking at
other students' threads to see an example of how to somewhat complete the assignments...
that service learning was a portion of my grade.

and that the due time is at 11:55 AM not PM....

I would have liked to know a full quarter schedule of what to do and due dates so i wouldnt have to
check the website everyday.

| have taken online classes before so | knew what | was getting myself into. However, this class
was different because the testing schedule is very inconsistent. We had our first exam probably 4
weeks after the term began, then the second one was about 4 weeks later, then the 3rd on was only
2 weeks later but we were expected to learn and test on 6 chapters in two weeks. Usually we were
tested on 4 chapters that were covered in a 4 week period. So | would have liked to know the pace of
the class especially around the holidays. | feel that i have made sufficient time to study and do well
on the tests, but have to learn 6 chapters worth of material in 2 weeks seems a little fast if you want
students to actually learn and not just memorize the material. Also, | haven't gotten many
assignments' grades yet. We have had a discussion board assignment every week since the first
week and we have only gotten the grade for the first one back. It also took over a month to get the
grades from the first exam as well. | feel that the turn around time for grades is subpar, especially
with online classes. You don't really have a feel for how you are doing in the class, so by waiting so
long to get your grade you don't know if your strategy of studying was sufficient or if you need to try
something different next time. Also if you didn't know how you were doing in the class grade wise,
how would you know if you should drop the class without getting a W on your transcript or a low
grade? | feel that the turn around time needs to be improved

It would have been nice to know that some teachers post updates and announcements on the
weekends and have non-traditional hours.

How often will the teacher let us know of our grade?

How much the student has to figure out on their own- you don't get as much direction as you would in
a classroom.
n/a

nothing
I've had previous online classes, so | kind of knew what to expect. However this is the most difficult

one I've taken simply because of the arrangement of the groups and the schedule of quizzes and
homework is imbalanced
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Nothing, I've taken online before so | know the rundown.
How to do the assignments, to send them to my teacher. Without my brothers help sending them |

would not have been able to do it. It would've been helpful to meet with the class to go over it for
those of us who needed it. | did take the blackboard class but it wasn't as helpful as | thought it
would be. Also | was unaware that if you change your email address you cannot access blackboard
for 12-24 hours. That was pretty scary when that happened, but blackboard support and registration
helped me to get back on track.

No interaction with teachers and classmates

regarding quiz's | woul dlike to have known what the format was before | went right into the test ie
multiple choice, or essay questions and who many in order to better utilize the time the test allowed
BUT it wasn't a huge issue~just mentioning it. . . .I've enjoyed every minute of this class, the
interaction and the professor.

I've taken online before so | mostly knew what to expect and with the rest the class has been very
straight forward.

Nothing everything was very helpful and not hard to manage.
work pace seem to be extremely fast for online full time working students.

My classes were hybrid. This is my first quarter back to Shoreline after 8 years, and | absolutely
HATE doing homework online.

| often blog about my issues with blackboard on my personal page - and every time | write something
about it, | have dozens of comments from people who also share my feelings.

Blackboard only makes the saying "Out of sight, out of mind" stronger. When | have paper homework,
| remember to do it. | also have the flexibility of doing it on MY TIME, like homework should be done.
Not by midnight friday, or 5:00 monday, or whenever. | should be able to do my homework up until
class, and turn it in with the teacher.

I wish the classes | need to take weren't hybrid. | can't even begin to explain how much | loathe it. As
someone who struggles with a.d.d., having to work with blackboard has compromised my grades.
PLEASE take this input seriously.

All of my instructors provided a comprehensive guide on how to use the online system.
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However, | wish there had been a survey after summer quarter. The absolute WORST class | have
ever taken was over the summer, it was CIS 105, computer applications. This class should NOT be
an online class as it is structured right now. It should be either not offered online OR broken into two
segments. | have spoken to several people about this class and they feel the exact same way. It
also appeared that the dropout rate was very high. This class should be thoroughly analyzed!
Seriously. Please don't put students through this class as it is now, it's an important class that is too
overwhelming and needs a teacher right there in the room, or online hours with you to answer
questions---not an email that you receive a email 24 or more hours later. Please do this!

I don't think | needed to know anything before class this Fall.

How much or lack of communication we would get from instructors.

| would have liked to know that the professor does little more than answer the occasional question
and grade the online exams/discussion posts. | would have liked to know that there are no posted
lectures made by the professor.

When the week for the online class starts, that way you know when to expect new work and when
you have to have it turned in.
I think that the course description was just fine.

An on-campus introduction to Blackboard with a human presenter would have been welcome.
Perhaps such a thing was available, and | didn't hear about it? Some forewarning about its less
intuitive aspects, at least. | haven't had any serious problems, but there have been a few close calls.
Had | been less computer literate, | think | would have needed assistance on several occasions. It
should be noted that | am not a typical student: | worked in IT-related fields for much of the past
decade, so presumably, Blackboard poses less of a challenge to me than to many of my peers.

I have never taken an online class before. | thought that things were explained pretty well. It was
easy to figure out. | guess | was suprised at how much work and reading is assigned weekly. Its
different than going to a class and having nightly homework. It would have been nice to know more in
detail what kind of service learning would be required and the alternative to doing it.

Not sure

I would like to have a look at the class schedule and syllabus prior to taking a class, this would allow
me to know the work load coming at me so | can figure out how to manage it along with the other
classes | will be taking. I liked one of my classes that opened blackboard prior to the start of the
quarter so | had a chance to feel out the work load and get a head start on some of the assignments.
I like the way SCC's online classes are set up.
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Whether or not there were video lectures. Here there are not, and | actually like it better than having
video.

Nothing, I've taken many online classes and each class is different. It all depends on the teacher and
you have to familiarize yourself with Blackboard.

nothing

Whether or not there were video lectures. Here there are not, and | actually like it better than having
video
I think that the course description was just fine.

An on-campus introduction to Blackboard with a human presenter would have been welcome.
Perhaps such a thing was available, and | didn't hear about it? Some forewarning about its less
intuitive aspects, at least. | haven't had any serious problems, but there have been a few close calls.
Had | been less computer literate, | think | would have needed assistance on several occasions. It
should be noted that | am not a typical student: | worked in IT-related fields for much of the past
decade, so presumably, Blackboard poses less of a challenge to me than to many of my peers.

I have never taken an online class before. | thought that things were explained pretty well. It was
easy to figure out. | guess | was suprised at how much work and reading is assigned weekly. Its
different than going to a class and having nightly homework. It would have been nice to know more in
detail what kind of service learning would be required and the alternative to doing it.

Not sure

I would like to have a look at the class schedule and syllabus prior to taking a class, this would allow
me to know the work load coming at me so | can figure out how to manage it along with the other
classes | will be taking. | liked one of my classes that opened blackboard prior to the start of the
quarter so | had a chance to feel out the work load and get a head start on some of the assignments
I like the way SCC's online classes are set up.

Whether or not there were video lectures. Here there are not, and | actually like it better than having
video.

Nothing, I've taken many online classes and each class is different. It all depends on the teacher and
you have to familiarize yourself with Blackboard.

The schedule of each homework and assignments due, chapters each week so | can study
accordingly to my full time work.

nothing
I understand what | was getting into before taking the online class.
I cannot think of anything, | was very aware of everything about this class.



H:\Survey.Students\Fall2011StudentSurveyResults.xls

Nothing. It was what | assumed it would be

Just to meet once with the class and teacher before beginning.

I have taken classes online in the past, so | was pretty much up to date. Currently | am taking three
classes online and | would like to see all the professors us the same format when requesting a
homework submission, is is very confusing!

this is only the second class | have taken, and | didn't understand how to find the classroom material |
would need. | wish somehow it was listed on the blackboard. If it is on the blackboard, it wasn't fully
understandable how to find the information

Nothing really because | have been taking online courses for a year now, so | know what to expect
and what to do.

I would like it if the teachers would all open blackboard earlier then the first day of the quarter as | like
to have the head start in my online classes so the first day my full attention can go to my on campus
classes

Nothing that | could add to at this time

I would liked to have known that the instructor had cancer. | would have waited to take the class with
someone else. | would also like to have been informed of all the requirements, including using the
obnoxious myitlab. It made me lose points for work | had to email to the instructor four minutes before
the due time. It is impossible to find out from a computer how to do right what you got wrong, and
computers cannot tell when you did enough correctly to earn the points. For two Access things, | lost
twenty points even though the program seemed to create what it was supposed to with what |
entered.

Nothing. | just wished | pushed myself harder in the class.
| can't think of anything.

Itis as | expected
nothing - have taken them before
cant think of anything in particular

I would like to have been warned that online classes are terrible and do not even compare to the
quality of learning in an actual classroom with actual interaction with a teacher.

This is a serious issue that students are taking online classes because they are easy and require little
brain power to earn a passing grade. Educating our youth should be a higher priority than just having
them click a mouse and assume they are doing work.

I have taken several courses online over the years. Nothing new.
N/A

11
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I should've known how to summit math problems online (#s, simbols etc). It is not fun taking math
class online. Don't like it.

I would have liked to have known why Blackboard changes formatting and how to fix it; some WORD
documents that | have pasted into the body look fine before | submit them, but when | review the
submission, sometimes the font size has been changed for one or two paragraphs even though my
original document is all the same size. Also, most of the time, the spacing between paragraphs has
been eliminated after pasting a WORD document, and | have to go through the entire piece and add
the spacing back in.When pasting something from EXCEL, | can see it in the body, but after | submit
and review, it may either completely disappear and only leave a big blank space where my data had
been, or all the cells have been jumbled so that the data looks askew.

It would have been nice to be able to do something about these issues up front instead of spending
time trying to find alternate ways of pasting data that would work and also look correct.

N/A

I've taken online classes before at Shoreline so | already have the things | need for the class.
Nothing that isn't already offered. All seems well.

It can be complicated & difficult to interact with the teachers. It's basically like doing a class over e-
mail... Sometimes things get lost in translation...

How to use the Discussion Board.

This course is a prerequisite, | would've liked a better description of the course and a detail of what
the material would be like

Nothing, | have taken online classes previously.
I have taken Nutrition purely online and | enjoyed taking that online and after listening to others who took it in a
classroom setting, | am glad | did take it online.

n/a

A little better idea of what the class covered.

I had taken online classes before so this was as | expected.
n/a

| was really nervous about taking an online class but | had no choice being that they dont offer my
class in the evenings. But | have to say they really provide you with a lot of information on how to go
about and do these online classes. | just hope it will be smooth like this through all my classes. | took
1 class a quarter just to feel how this online will work for me and right now | feel 1 class works for me
due to my busy schedule.

I liked it
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The blackboard doesn't recognize answers written in different form. Example, if answer is 0.5 and
blackboard is set to give points to answer written as .5 then writing 0.5 would make you lose a point.

I would have liked to known some more information about each class and a detailed description of
what | would be learning over the course of the quarter.

The instructors were very clear about their expectations and I'm very happy with the overall structure
of the HIIM program.

Nothing

That most things are self directed with few lectures. Most learning takes place between you and a
book. | am actually great at self directed learning, but many many times this quarter | felt as though |
was flying blind. Also it in no way shape or form is like in on campus classrooms and discussions
have little substance. Mostly just posts that feel nothing like an engaging classroom discussion, there
is no cohesion or synthesizing ideas in discussions, mostly formality.

Nothing that my teacher didn't cover in e-mails sent before the class started. Any questions | had
were answered before | had a chance to ask them.

The required books

Nothing

Nothing at this time

I went into it with little expectations of a positive experience. I'm very disappointed that the course |
was taking was online, because | was very curious and interested in the topic subject but it wasn't
served full justice whatsoever taught as an online class.

| would've liked to know that my internet wasn't reliable enough before i began.

more information about the class, instructor and book.

I have been taking online classes for the past two years. | would perfer the instructors to be

consistant with using the oppertunities through blackboard, for example; Tegrity classes,connect, and
online text books.

| was familiar with online classes through my employer. | knew what to expect when | enrolled.
Exactly how long it takes for Blackboard to time out, so that | didn't lose so many posts.

What the total amount of course work expected would be ahead of time. This course section is
completely unreasonable for those who work full time. This course is a full time course in itself.

I think i want to know how to use this sytem for the students is the most important.
There wasn't anything additional | felt | needed to know before beginning my online class

a little more introduction would have been nice. this is how to upload your stuff. this is the due date
for homework. etc. i liked the flexibility, but not having any real feedback was confusing.

how difficult test between in-class and online

13
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which the student can get extra credit when take online class.

Availability and responsiveness of instructor. | have had an excellent experience, and an awful
experience. The excellent teacher cared and responded to questions. The awful experience, the
teacher was just collecting a check and did not have anything to invest in the outcome. She
absolutely did not care, and could not be bothered to teach

I've taken online classes before, so | was pretty familiar with the whole process
The schedule that work is due in class would have been nice to know prior to beginning the class.

The availability of 24 hours Technical support, the supportive behavior of the instructors and the
quality of their teaching methodology

just how much time it would take to cover material.

| felt well prepared by the instructions given. Nothing to add.

Get the exactly right email for contacting.
Campus office hours? for in-case of some situation needs

Not sure. The support resources and the instructor assistance was adequate for me. The one thing
that is sometimes a bit perplexing is the way the instructors use certain features and how easy those
feature are to access. For example, | have one online class that takes some very tricky navigation to
get into the discussion board, let alone post on it. And, it is not even called the same thing in each
class. Another is that | cannot just email the instructor through Bb when | need to do so, let alone
with an assignment. Some instructors say to email them, but then when you do, they do not respond
at all, so you don't know where things stand. Finally, the instructors are greatly varied as to how
diligent they are with grading. | have one that still has yet to grade things from early weeks in the
course. So, in terms of my overall grade and what | might possibly need to do to get my grade up (or
if | do) is unknown, still. Without in-person access to the instructor to simply ask, it is a little trying.
Overall though, I think it is a good system and | am grateful for this wonderful opportunity to attend
school from home. | could not do it, otherwise

I have been taking online courses for more than a year now

that my math exams were proctored.

Nothing, I've taken an online class before and it's very convenient.

this is not my first quarter taking online classes, but when | did take my first online class, | really wish
I would have had a bit more time where | had access to see class information on line and explore
how things work before the class actually started

I need kmow is there any tutor availabe.
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I would like to have known before signing up for a class when additional hardware or software was
required, especially when it wasn't expected per course material (e.g. webcam). | also would have
preferred to know there were online books, and preferably, how to get them ahead of time, so that |
could start studying early or at least not worry that | would have to rush order them.

Comment for #1: multiple answers are often applicable.

how easy is this class., seriously, for most of people taking online classes is because it's so much
easier...

The course syllabus sends out a week prior to the beginning of the class so the student can be
prepared when the class starts and also buy books or all materials before hand
nothng

This is my second online class so | knew what | was getting into. My complaints would only be
directed at the instructor, but | suppose | was used to my previous instructor and his teaching style.
Informing the students for the programs requirements with a sufficient time:

Some online class like (BUSTC 170 Access 2010) required hardware and software requirement, and
the time was very short for me to decide what to do, and how to provide the required software, but
with the instructor help everything went just fine.

nothing-- all was very straightforward and software was easy to use.

Everything was self-explanatory. It was just hard for me to sufficiently complete the class because |
didn't have access to a computer or internet at home and | was also busy with work and my three-
year old.

i knew enough

I would have liked to have been able to see the class schedule so | could have made sure | had
enough time each week to complete what | needed.

More user-friendly tip sheet on BlackBoard in general, plus an up-front summary of what the on-line
lecture programs do and how they work. There was an overload of FAQ. You need an on-line
orientation available starting from the registration process. | work full-time during the day (which is
paying for these classes) and can't go to the library orientation during day hours. Our instructor has
still not utelized those lecture/telus (sp?) features either. Would have liked more "how does this
work" info right away.

Nothing in particular. | am 50 years old and this was my first online class. | was a bit nervous, but my
20 year old daughter got most of her A.A. online. That gave me the confidence to try it. | am familiar
with computers so that wasn't an issue. Just the challenge of the unknown, but it has worked very
well.
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I would like to have known if deadlines for tests and homework assignments would be assigned and
due on weekdays. My current classes, VCT124/125, do not make the tests and assignments
available until Mondays, and then are due that Friday. This does not allow me to work on these things
on weekends, when | typically have more time to do schoolwork, as | work a full time job on
weekdays. | do have the syllabus, which allows me to at least read the material beforehand, but | also
have a class on campus two nights a week, restricting my weekday evening availability

I would have liked to have known how much homework there was in my CIS 105 class. | think there
was too much. | had problems with the MYITLAB too.
Syllabi for all courses prior to registration.

Yes

No

Yes, Math 142 and succeeding math courses. | also really like the Web Assign interface.
| prefer face to face classes

No

PE

I would love for all my dental hygiene prerequisites to all be online. There are some sciences that |
would love if | could do online rather than have to go to school for a night class to take them because
I work full time
Yes, certainly. | would like to see it as an alternative to virtually all classes.

I would like to see sociology offered online, if it is not already available to students as an online
class.

No

Honestly | plan to avoid another online class as much as possible.

Not really, most of my classes are or will be online.

| do not like online classes, so | would not like to see more classes online.

Criminal Justice

Math

not really

Yes. Transportation Principles, Advanced Professional Logistics,and Public Administration.

Not at this time, this is my first quarter back so this was just me trying to get use to the whole online
option. But | do feel like there can be more class options.

Yes for the purchase program there are a few courses listed as hybrid that for some students who
work full time position these are challenges as to getting to class during day may not be feasible. If it
was possible to add these course online version these would assist with a higher student completion
rate of the program.
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Please note these are available as a normal online course at Highline Community College with the
most current upcoming Qtr.

Bus 201 Business Law

Bus 215 Intro to International Business

Bus 104 Human Relations

Yes. It would be nice to have all of the courses available online unless it needed more hands on
attention.

YES!!! More and more people are having to do what | do---work during the day and take classes
online for in the evening. Most of the evening classes start too early for someone to leave a job, fight
traffic and make on time. | would love to see more classes totally on line or as hybrid options where
the in class part is 6pm or later. And classes besides business and a few other main stream!!

Biology, Criminal Justice, Psychology 245
N/A
physics 100- intro to physics
Medical Ethics
Philosophy 101 and philosophy 102
Classes that would help to get an AA degree.
Can't think of anything present time.crw
Yes
Sociology
I would like to see all the classes offered online.
I would like to see some online classes that deal with radiology for online classes in the future.

Math142. So I'm not dependent on a sub-par, difficult to understand teacher. Particularly with
WebAssign. WebAssign is GREAT for getting in more practice problems done per time spent, and
providing feedback. More WebAssign please.

sure

Not a this time

Everything

I think there are only select classes that can be offered online, and a majority of my classes are
science classes. Maybe some more science classes with labs that are on campus?

More classes from the VCT, Business, and CIS departments.

All classes, much more time efficient, and | don't have to deal with idiots!

more English classes, please.

Nice to have the 101 and 102 but | would like a little more variety moving forward. Maybe a creative
writing course and a few literature courses
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| prefer more classes on campus. | feel disconnected with the teacher and students with an online
course.

Yes, | would like to see all of the math classes online. It makes it incredibly difficult to be able to
complete your degree, when every one of the classes you need are offered online, except for one or
two classes.

YES | WOULD LIKE TO SEE MORE ONLINE CLASSES.
n/a

NO

None that aren't already.

digital photography

There is a great variety already.

Not that i can think of in this moment.

Not in online, | would love to see in face to face classroom.
Intro to poetry class.

More Math classes

photoshop and illustrator

language classes. i mean they have rosetta stone and that's highly productive so why can't we learn
other languages online?!

not at this moment

Other Psychology classes maybe.

No, | don't like online classes at all. | only took this because there wasn't a class that fit my schedule.
All the science courses can be hybrid. Go to school just for lab. and do the theory online.

I will not take another online class based on my experience with my current online class.

No

None

All of the classes for the HIIM program | am enrolled in are on line.

women gender studies

If there was any way to effectively take foreign language online | would definitely take it.

None

Writing and Editing for the Web, Web Content Management, Online Marketing or Social Media
Marketing for Websites, Screenwriting (rewriting the first draft).
I can't think of any.



H:\Survey.Students\Fall2011StudentSurveyResults.xls

Most of the classes that | am taking are pre-requisites that require for in class and lab time since they
are science course. So, with those it is not possible.

The other couple of classes that | have taken that were not online, but were also offered online
(Statistics and Life Span Psychology), | chose to take them in a classroom setting.

Yes, any class possible!

Not that | can think of

I can't think of anything at this time.

Business Law more then just during Summer quarter.

More online hybrid classes if possible.

anything that can be appropriately be taught online.
More math, especially the basic math.

Many of my education classes are not offered online regularly, which makes it difficult for me to take
them, since | have two small kids and stay at home with them.

n/a

No. | most likely won't take another online class again

More music classes online.

No, | am finished with my degree.

Not. All classes that | would like to take online in SCC already be there.

Not at this time.

No- | have almost completed the Accounting Degree program, so will not be taking any online classes
after my last one next quatrter.

I would like to see more English classes online, & perhaps other classes that are only available in
evenings & get filled up quickly.

I think that online classes are a terrible format. The fact that | can't ask a teacher a face-to-face
question and usually get a response only after waiting for at least a day is inefficient teaching. Even
worse is trying to coordinate group projects with fellow students. As a student that also has to work in
the evenings to support myself | have a limited schedule that does not work easily with the schedule
of others. | would say that my situation is not uncommon and | guarantee that there are many other
students just like me.

At least give the option to a student to take a class online OR on campus. Two classes that | am
required to take are only offered as online classes and | am currently taking one of them, which | find
to be ineffectual in educating me, and will do everything in my power to NOT take another class
online.
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If online classes are offered to help alleviate budgetary issues | can understand, but | implore you to
find teachers that will actually teach a course and not just copy from the textbook. It upsets me that |
am taking a class and have gained nothing from the material even though | am over halfway through
the quarter. | have learned more from the textbook than from the teacher, and in my opinion the
textbook should be complimentary to what the teacher teaches and not a substitution. If | am paying
$600 a class to gain an education | want an education and not a regurgitation of the textbook from a
faceless entity that calls itself a "teacher"

not any that come to mind

No, my whole degree can be done online.

More health and wellness classes.

I wish we had like virtual labs in the biology class. That would be very interested and offer a
somewhat hands on approach although virtual. These may already exsist however, | am very new to
online learning and just thought these would be very insightful

More business classes.

Break the HIIM 225 Computers In Health Care class up into two course sections. There is presently
too much material covered in it and it's very interesting but impossible to satisfactorily absorb within
one quarter

yes

| believe all the classes in my field of study which can be taught effectively online are already
available in that format. | can learn ABOUT audio engineering online, but | can't actually learn to DO
it without direct access to special equipment under the supervision of instructors. In other words,
online classes now appear perfectly adequate for imparting declarative knowledge, but cannot yet
meet all imperative instructional needs.

more math classes

don't know

Yes, the class | would like to see on line in the future is: Intro in Communication.

More lab science classes

Yes. more math, more english

not sure yet
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if you are trying to make this survey because of the budget cutting, you are out of your mind.
Common, International students are one of the majority paying for tuition and probably the most
richest student on campuses,.,.....

We pay 3 times tuition than domestic students, and you are trying to increase online classes???
International Students can only take one online classes per quarter....

and you are cutting teachers for online classes...

IF you are trying to make money for school. | know i am not an expert... But seriously, why would
students come to the school, to get and better grade and transfer to University..... If the teachers here
gives a low grade and actual teaches things compare than school give a good and but not actual
teaches things.....

Who will get a higher possibility to go to a better school with a better GPA.... you know if students
want to study they can study on their own.... but grade is a life long thing ,,, and teachers just keeps
grading students low.

I am not complaining about SCC SCC is a great school And | know the officials are working hard
to get alone with the budget cut...

but seriously from what I've heard... many staffs are very pissed....

just saying...

anyway | am just saying my opinion

Thank you

I think just having more variety in the classes offered would be nice to see.

NO

I think just having more variety in the classes offered would be nice to see.

Foreign language with a synchronous feature.

none

This class is required as a parent with a child in the parent child center. | would absolutely not enroll
my child in the center if a requirement was to take an in person class.

Now that | am full time, | am attending on campus classes as well, so | am fine with what is available.
I haven't found anything that | wanted to take to not be offered as both.

International Business
Precalculus;

non-lab(with free lab videos) chemistry, physics, oceanography, and astronomy; survey intro to
classics and Biritish lit combo(porn, rape, pedophilia and misogyny-free); macroeconomics, classical
guitar

no, i hope that they become abolished. technology will never ever ever replace the in class
experience

No, all the classess that I'd like to see online is already online now

My degree is on line already thank you!
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Yes, in order to complete my degree | need Intro to Comm, CMST 101, and because | live so far
away taking it on campus is not an option. So | will have to find another school that does, that's just
an inconvenience that | would rather not have to deal with.

N/A

at this time, | can not think of any

idk I'm hoping to graduate in summer so | think I'm on internships soon

Nothing in particular that I'd want.

Not completely online. Maybe some more hybrid Chem 121 classes
yes, there is some classes consist online

nope

not yet

Absolutely. Please make BUS 104 available online. | need to take that class online in order to apply
for graduation Winter 12 quarter. Spring is the latest.

YES! Pretty much all art history, Psychology classes, Advanced writing, etc. Academic and 2-D work-
product oriented classes are great for on-line (notice | don't suggest drawing or sculpture), especially
since SCC has been terrible about evening class availability. It bothers me that so many classes are
still not on-line after all these years. Otherwise, I'll have to supplement with classes at other
community colleges. How can you have Nursing classes online but not standard academic?

maybe, | do not know yet

I think it would be great to have world literature class online, but would be for purely pleasure.

yes but not sure which ones yet

Yes. | would consider taking most classes online. Generally, | like taking 1/3 of my courses online. |
mostly enjoyed my Psychology 101 course with Prof. Hemovich. She included Powerpoint and audio
lectures to help clarify the material in the books.

maybe, | do not know yet

I think it would be great to have world literature class online, but would be for purely pleasure.

yes but not sure which ones yet

Yes. | would consider taking most classes online. Generally, | like taking 1/3 of my courses online. |
mostly enjoyed my Psychology 101 course with Prof. Hemovich. She included Powerpoint and audio
lectures to help clarify the material in the books.

maybe, | do not know yet

I think it would be great to have world literature class online, but would be for purely pleasure.

yes but not sure which ones yet
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Yes. | would consider taking most classes online. Generally, | like taking 1/3 of my courses online. |
mostly enjoyed my Psychology 101 course with Prof. Hemovich. She included Powerpoint and audio
lectures to help clarify the material in the books.

All of the prerequisites for Dental Hygiene please.

Unknown

N/A

More Spanish and possibly sign language

None that | can think of

I'm not sure what classes are online or not. | look at what is available when I'm signing up for, for that
quarter only.

Yes ! | am looking for online course for human relation.

n/a

Although I've taken several class online, I'm not a big fan of them. | don't think | learn as thoroughly
as | should/want. | think online classes are sub-standard as they are now.
Not sure

In the HIIM program, | wish that the classes were offered more than once per year. | have only five
classes to go to get my certificate, and it will take me 12 months to finish because | have to wait until
the classes are offered. It should only take me one or two quarters to complete five classes, not four
quarters.

I'm a biochem major so | think that on-campus classes/labs are important, well maybe the labs, but |
could possibly suggest having an online chem and bio class and have their labs on-campus. I'm not
sure if that would be a situation, if not then there isn't a big deal. Maybe not because then the
classroom would be empty :)

Possibly more English classes

I would like to see mOre of the nursing program prerequisits online. My schedule with work and day
care for my kids do not permit me to attend college on campus.
Yes! The education classes, maybe some writing classes

After taking this class online, | have decided that | will probably not take another one as | prefer
attending class in person. However, I'm glad to know that the system setup is easy to navigate and
that if | had to take an online course, | would be perfectly prepared for what | was going to do

Not that I can think of, but perhaps more hybrids.

| prefer classes on campus myself because face-to-face is much more easier for me to follow-up and
learn.
Math classes
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I think it would be helpful to have more writing classes and some computer classes involving topics
such as creating a power point presentation (I'm actually not aware if you offer these yet) and
perhaps some communication classes.

Languages, languages, languages!!! And more math classes with teachers other than Flynn, if at all
possible. In general, | think you should offer more MATH 142 classes in each quarter. Also, your
engineering classes that are only offered one quarter of the year makes it hard on students'
schedules who want to take the class. | know that | wanted to take the engineering 114 class this
quarter but | was unable to because of my current location, and now if | decide | want to take 115
after | take 114 next quarter, | will have to wait an entire year.

Hybrid classes for Anatomy, Physiology, and Bio 131.

language classes

The program | hope to be enrolled in 2012 is completely online. That suits me well since | work full
time.
Yes | would like to see more virtual classrooms offered.

I think the class i want to study is the science and languages class because i did not want to study
face to face class. | was really scared when i was studied in face to face class
None at this time.

No. I think that the classes that SCC offer online right now are fine. There's a wide variety to chose
from.

not that i can think of.

Nothing I can think of right now.

No. | can't stand online classes. | prefer a face to face class so | can interact with other students and
actually build relationships. This is impossible to do online because it is practically

no
Not any | can think of.

So far, for my course of study all the classes are on line. If any classes that | needed were not
available on line, I would prefer to take them online though because the campus is hard to get to and
park at for me.

Just FYI, the 1st question didn't really have an answer applicable to me, because online is the only
way my classes are offered.

I personally think that all classes should have an online offering

not that i can recall. shoreline community college has a large variety of courses available online.
Korean

I would like to see more psychology classes online in the future.

Creative Writing

Nothing that comes to mind
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I would like to see more online English 100 courses, | tried to get into that one this quarter. There is
only one and it is always full.

Yes Pro Tool.

Any classes that aren't offered in the evening.

All the classes | need are already online.

Online classes are more flexible, | don't have a personal preference but | think we should have at
least one or two online classes for all the pre-requisite courses in all majors, so the opportunity of
taking online classes is offered to everyone fairly

No, | feel there is a wonderful verity of classes | could take here online at Shoreline. Thank you for
providing that.
all of them in hit and hia

I love being able to take classes on-line. If | were able to take most of my classes on-line when | first
started college many many many moons ago, I'm positive | would have finished my degree much
much much sooner

Nope

The more classes that are available on-line | think the better!
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