
Dealer
Service / Sales

Dealer
Technical 
Service

Dealer
Parts

Dealer
Finance

Dealer
Management

Dealer
Sales

Dealer
Admin Factory Independent

Repair
Independent
Quick Lube

Independent
Tires

Independent
Retail Parts

Light / Medium /
Heavy

Duty Trucks

Training &
Education

Future
Research

Fixed 
Operations 
Manager

Service 
Director

Service 
Manager

Rental Car 
Manager

Asst Svc 
Manager / 

Shop Foreman

Electrical / 
Alarms 

(Specialty 
Installations)

Quick Service / 
New Car Prep

Quick Lube 
Advisor / 

Service Advisor

Booker / 
Warranty 

Administrator

Cashier

Service 
Greeter

Lot Attendant / 
Auto Detailer

Shop Foreman 
/ Dispatch

ASE Master 
Tech

Master Tech

Line Tech

Electrical / 
Alarms 

(Specialty 
Installations)

Porter / Lube 
Tech / Training 

Tech / Entry 
Level Tech

Parts & Service 
Director

Parts Manager

Asst Parts 
Manager / 
Wholesale 
Counter

Outside Sales

Back Counter

Inventory 
Management

Front 
Counter

Shipping & 
Receiving

Driver

F & I 
Manager

F & I 
Sales

Sales 
Person

General 
Manager

General 
Sales 

Manager

Sales 
Manager

Team Leader 
/ Closer

Internet 
Sales

Fleet 
Sales

Delivery

Sales 
Person

CSI 
(Call Center)

Controller / 
Business Mgr

Office 
Manager

Asst Office 
Manager

Payroll / HR

Accounting

Title Clerk / 
Car Biller

Cashier

Receptionist / 
Cashier

Owner 
+ Admin

Cashier / 
Admin

General Svc 
Tech

Lube Tech

Asst Service 
Advisor

Owner 
+ Admin

Shop 
Foreman

ASE Master 
Tech

Master Tech

Line Tech

Sales

Lube Tech / 
Tire Changer

Greeter / 
Service Advisor

Regional 
Manager

Branch 
Manager

Store 
Manager

Sales: 
Back Counter

Sales: 
Front Counter

Parts Delivery

Stocker

Factory 
Trainer

Independent 
Trainer

Secondary / 
Post- 

Secondary 
Instructor

Auto Body

RV's

Regional Manager Owner 
+ Admin

Manager

Owner / Manager

Service 
Manager

Master Tech

Sales

Tech 2

Lube Tech

Tech 1

Parts

Service 
Porter

Detail

Master 
Tech

Line Tech

General 
Service 

Tech

Lube Tech

Assistant 
Manager

Service 
Advisor

Assistant
Service 
Advisor

Greeter / 
Scheduler

Marketing 
Manager

Product 
Sales 

Trainer

Vehicle 
Distribution 
Manager

District 
Sales 

Manager

Financial 
Services 
Manager

M.B.I. 
Sales 

Manager

Claims 
Auditor

Contract 
Buyer

Zone Sales 
Manager

Sr. Area 
Service Mgr

Service 
Engineers

Warranty 
Claim 

Auditor

Technical 
Trainer

Zone 
Service & 
Parts Mgr

District 
Service 

Manager

District 
Parts 

Manager

Automotive Sales and Service Career Ladders

Automotive Training & Career Opportunities (ATCO) Project
(206) 533-6781

This career ladder shows a series of jobs progressing from simpler to more complex duties 
and responsibilities in automotive sales and service.  These pathways represent a sequence 
of defined job levels where the nature of work is similar throughout the pathway.


