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SHORELINE COMMUNITY COLLEGE  
TOYOTA T-TEN PROGRAM ADVISORY COMMITTEE MEETING 

_________________________________________________________________________________________________ 
PROGRAM:  Toyota T-TEN    DATE: April 14, 2022 
PLACE:  Virtual Meeting    TIME:  10:00 A.M. 
 
 
Committee Members Present: 
 

Dealership Personnel Partnering Dealership 

Brent Mareno Marysville Toyota 

Ben Rossman Michael’s Toyota of Bellevue 

Russ McDuffie Michael’s Toyota of Bellevue 

Paul Lee O'Brien Automotive Group 

Sean Morris Toyota of Kirkland 

Matt Malich Toyota of Renton 

Arvin Merino Toyota of Seattle 

David Baker  

  

Toyota Motor North America 

Ryan Dawson TMNA Portland Region FTS 

Joe Myers 
TMNA T-TEN Technician Development 

Manager 

Jeff Harbaugh  

  

Shoreline Community College 

Gary Fantozzi Director of Automotive 

Jeff Cromwell T-TEN Instructor/Coordinator 

Nollan Worrell T-TEN Instructor 

 
Unknown Attendees  

425-952-4801  
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425-588-2931  

 
 
Agenda 

• Approval of previous Minutes 
• Student Progress Updates 
• Pro-Cert  
• Recruiting Efforts for 2022 
• Administrator Updates 
• Toyota Portland and National Updates 
• Schedule Next Meeting 

 
 
Meeting called to order at 10:00 A.M. 

 

 
Opening and Introductions 

• Jeff Cromwell, called the meeting to order, introduced the agenda 
 
 
Previous Minutes 

• Minutes from October 10, 2021 were approved without adjustments 

• Motion to approve – Ryan Dawson 
• Second to approve – Paul Lee 
• Audible vote: approved unanimously 

 
 
Student Progress Updates   

• Majority of Graduates from 2016 through 2021 are Expert / Senior Tech’s 
o 49 Toyota Expert or Lexus Senior Technicians  
o 8 Certified Technicians  

• Second Year Students (2022 Cohort) 
o 11 Students from 10 different dealerships 
o These 11 Students have accumulated 27 ASE Certifications so far 
o Will be the second group to receive Hybrid Credentials at time of graduation 

this year 
• First Year Students (2023 Cohort) 

o 16 Students from 12 different dealerships 
o 17 ASE’s for these 16 students already 

 
Professional Certification Graduates 

• 8 Toyota Technical Instructor Led Courses in 22 days 
o 623, 652, 852, 752, 453, 553, 302, 274 
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• 7 Technicians from from 5 different dealerships 
• All 7 moved up in certification 
• 7 ASE’s gained overall during class 
• Next run will be Winter of 2023 

 
 
Recruiting Efforts 

• Fall 2022 is full 

• Waiting list is growing and Fall 2023 will be full soon 
• Students on wait list will be directed to dealerships for employment and will be first 

consideration 
 
 
Shoreline Community College Automotive Director 

• Gary Fantozzi 
o Having good success contacting Career Success Counselors at high schools 

without automotive programs 
o Lunch break recruiting 

▪ Russ McDuffie available to help 
o ASE Recertification process approaching 

▪ Ben Rossman volunteered to help  
 
 
Toyota Motor North America Updates – Regional 

o Jeff Harbaugh 
▪ Portland region recently donated new Tacoma to T-TEN for recruiting 

purposes 
 
 
Toyota Motor North America Updates – National 

o Joe Meyers 
▪ T-TEN working with APEX Tools for discounted pricing for students 
▪ ADAS equipment being sent to T-TEN schools as well as adding ADAS 

to curriculum 
 
 
Next Meeting Date:   

• Thursday October, 6 2022 
 
 
Adjournment 

• Meeting adjourned 


