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SHORELINE COMMUNITY COLLEGE
MoparCAP ADVISORY COMMITTEE MEETING

PROGRAM: MoparCAP Program DATE: November 29, 2012
PLACE: Conference Room — 2158 TIME: 10:30 a.m.
Present:

Mark Scott, Chrysler LLC

James Zerhire, Dwayne Lane’s CJD

William Leavitt, Rairdon’s Smokey Pt.
Cindy McDowell, Town and Country CJD
Tim Vaughn, Chrysler Jeep Dodge Bellevue
Eric Frost, Tacoma CJD

Frankie Thomas, Monroe CJD (Rairdon’s)
Jason Hoskins Kirkland CJD Fiat (Rairdon’s)

College Representatives:
Ken Campbell, Chrysler MOPAR CAP Instructor
Bob Biesiedzinski, Automotive Director

WELCOME and INTRODUCTIONS:
Shoreline Community College, the Chrysler MOPAR CAP program, and Chrysler LLC Training
appreciate all of your support and your valuable time.

ADVISORY MEETING

Chrysler took training back under the corporate umbrella in 2011 — 2013 year and continues to
direct training from a corporate perspective. Chrysler has moved its Portland training center
back into the original facility and out of Portland Community College in Portland, Oregon. Mark
Scott technician explained the new training requirements . Technicians will now be required to
be trained to level four (the highest level) for reimbursement for warranty claims for 2013. This
makes training a priority for all dealership service personnel.



Sponsoring a MOPAR CAP student is a great way to fill this requirement. There was a lengthy
discussion on the how and when of sponsoring CAP students.

MOPAR CAP STUDENTS FACTORY CREDIT AND CERTIFICATES

MOPAR CAP students receive the same credit as dealership technicians. They can do a two
year degree or a certificate program to receive these credits. Students are encouraged to
complete the two year degree program, but have the option to choose what works best for them.
Shoreline has received two Fiat 500 vehicles and drivetrain components in the 2012 year.
Students received training on the new multi-air Fiat engine. This engine is being used in the new
Chrysler Dodge Dart and future Chrysler vehicles.

MOPAR CAP INSTRUCTOR’S TRAINING

Ken Campbell is fully trained in all Chrysler Skill Categories and ASE Master Technician. He
attended and received credit for Fiat training in Torrance, CA in the first West Coast training
available.

CHRYSLER MOPAR CAP EXPANSION

Due to state wide cuts the second of MOPAR CAP has been cancelled at this time. It will be
revisited at a future date. Ken Campbell is reaching out to outlying dealerships for students.
Shoreline has two students from Lithia of Anchorage that started this year. Their service

manager instigated these students as he had a need and sought out Shoreline Community
College’s MOPAR CAP Program.

NEXT ADVISORY MEETING
The first advisory meeting for 2013 will be held on January 16" in the showroom at Shoreline

Community College. It will be held in conjunction with the annual curriculum meeting and
starts at 8:30am.
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