Mopar Advisory committee Meeting

Minutes

May 6, 2021

Members: Rob Allred, SCC; Lauren Hadley, SCC; Guy Hamilton, SCC; Levi Chips, Chrysler jeep
dodge ram of Auburn; Tony Lambiase, MOPAR training manager; Christina Conley; Chrysler of
Seattle; John West;

Meeting started at 11:03.

The minutes from the last meeting were approved.
Shoreline Community College:

This quarter there are 5 students.

Still have a problem with some students being late to class.

John West volunteered to be the new chair person

CDJR Dealers:
Time clock for the students.
Being able to communicate well with the service writer.

Repair orders and stories.
Fundamental business class might be beneficial.

Being professional when around customers and going through the service writer to talk to the
customer. Seeing it more from their mentor of how to handle the customer.

Mopar CAP Program:
Diesel, Pico Scope
We just received a new evap machine

For fall Rob has 6 people signed up. The minimum the college wants is 12 but the goal is 16.



The best students come from the dealers.

The Meeting ended at 11:58



