Honda Pact Advisory Meeting
Oct 17, 2024
Meeting Minutes 
4:30 – 6:00 p.m.
Via Zoom/In person 

In attendance:
Paul Svenkerud – OP Carter Acura
Arvin Merino – SM Honda Seattle
Evan Reason– SM Honda Seattle
Brian Slish -GM Kirkland Honda
Paula Sheldon – West Hill ’s Honda
Rashawn Smith – Shoreline CC
Joe Mazur – VP Bus-Admin Shoreline CC 

Meeting started at 4:30pm

Rashawn thanked everyone for taking the time to come to the meeting.
Introductions were made.
Minutes reviewed and approved.

Quarterly Newsletters will be sent out to keep updated on news. 
Fall Newsletter sent out during September 2024
Current Status, Fall Quarter started September 25,2024
AUTOH170 Fundamentals, AUTOH176 Electrical Systems, & AUTOH HVAC 178.
· 13 new cohort students are very new to the Automotive
· With new cohort students looking at dealerships for internships, Rashawn will be sending messages to interview students for winter quarter internships.
·  Fall Quarter Is heavy in electrical, Theory, so more time is needed with them to learn the processes. Best practice would be paired with mentors and learn about the system. 
· Rashawn introduced oscilloscopes into the program.  
· Rashawn has adopted responsibilities due to service to the college, which will keep communication out as convenient as possible.
ASE-EF Review - Program accreditation 
Accreditation Is overdue with review and needs to be done by December 1, 2024.
will need 5 members to about a 2–3-hour commitment time to review accreditation documents 
 food will be provided. 

Interactive Network DPTS Access issues 
Rashawn: 
Mentioned the own going issues with DPTS access. It’s related to the networking systems adding Asterisk in place of the Social Security number input section, Dealers profiles with dissimilar information. Rashawn strongly encouraged not to delete profiles. 
 Arvin:
 Asked if Honda will be making any updates on solution to DPTS issues? Dealers are back logged with warranty work that’s being held up in techs access. 
Rashawn:
The informed advisory industry is aware of working to resolve and will be fixing case by case. Please be patient. 
Shared words from AHM PACT. They’ve been back logged with application submissions and restoring access from multiple PACT programs. Fall is their biggest entry point into the programs nationwide. 
Evan and Paul: Asked if the instructor still has password reset privileges?
Rashawn: We do not at this time, yes in the past it has been granted but was removed. Due to security.  
Evan: Mentioned it prevents timely access for some students that get locked out due to authentication. 
Rashawn:
Confirmed it is happening with multiple PACT school locations. Currently, teams are helping as much as they’re able to. Hopefully resolved soon until the issue is resolved.  
Honda Sent 2 cars to at end of training life. will pull power plants to use for demo and Engine teardown.
 Last year there were concerns there was not enough advertising for PACT, this year there is more focus on advertising.  
Pact students are allowed to go to factory training after they complete the program, the 2-year wait is waved.  Students graduating this year will come out with repair certification. Students have begun to visit Training Centers
Technician Needs 
Arvin:
 Revisited concerns with balance of how many people come into the program verses how many are leaving the auto field, Group express that the 2-year program is better program, 1 student in class, 1 student at the dealer allows continuity, asked if a streamline process to pay for student’s tuition and or tools. 
Rashawn mentioned going back to 2-year plan just working on the logistics hoping to transition back by fall 25 cohort. 
Shoreline is looking to provide shuttle service between the station and campus. This is still an issue for auto students because classes begin at 7am and shuttles begin at 8am. 
Rashawn asked dealers to make sure that there is a pathway for mentorship, don’t need to be with senior master techs just someone to help and guide.  
Rashawn previously asked dealers for projected technician needs for the next year based on growth and or techs leaving updated group of numbers if still accurate. Mentioned looking to get southend dealers PACT tech student support Acura Bellevue-2, Honda Kirkland-2, Acura Lynwood-1, Acura of Seattle, Honda Seattle-0, (does not have space for more at this time)
Budget 
This AY there are 3 large FTE grants we are operating off. 
Normal year is 50k budget, there is money to purchase needed equipment. Is there anything that is needed to be purchased to update training for students please let us know. 
Thanked attendees in person and online for continuing support of the technicians and student and program support.  
 Next meeting tentative April 2025
Meeting adjourned 5:50pm
