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Introduction: Personal counseling is a confidential, interactive process within a professional relationship that involves the application of therapeutic techniques. Personal counseling provides short-term assistance to students in the amelioration or adjustment of mental, emotional or behavioral problems that challenge or disrupt their academic progress. These personal issues include such topics as—academic concerns, life transitions, anger, anxiety, conflict with others, depression, domestic violence, eating disorders, separation and divorce, sexual abuse and harassment, stress, substance abuse, suicidal thoughts and feelings, etc. Personal counseling promotes human development, personal growth, career development and mental health. Personal counseling adheres to a recognized professional code of ethics, guidelines and prevailing law. Personal counseling is performed by counseling faculty.
KEY:

Assist = provide information, listen, encourage, direct to resources     

Advise = facilitate decision-making, facilitate problem-solving, explore options, provide recommendations, and assess student’s situation (course placement, academic needs, etc.) within the context of academic advising       

Counsel = facilitate decision-making, facilitate problem-solving, explore options, provide recommendations and assess student’s situation (identity, family, culture, community, personal growth and development, etc.) within the application of counseling theory and practice

	 
	Information and Services Provided to Students
	Personnel Delivering the Service

	
	
	Academic Employees
	Non-Academic Employees**

	
	
	Advising & Counseling Faculty
	Non 

A & C Faculty*
	

	1
	Counsel students with personal problems that impact their academic and life goals
	X
	
	

	2
	Counsel students in defining and accomplishing personal and life goals
	X
	
	

	3
	Counsel students and make referrals to outside resources as appropriate
	X
	
	

	4
	Crisis counseling: provide assessment and intervention for students in immediate distress
	X
	
	

	5
	Describe, administer and interpret diagnostic, personality, interest and other assessment instruments that foster self-understanding and decision making
	X
	
	

	6
	Counsel prospective, current and returning students on personal issues related to retention and progression
	X
	
	

	7
	Deliver a comprehensive counseling program encouraging students’ academic, career and personal/social development and helping students in maximizing student achievement
	X
	
	

	8
	Implement and coordinate counseling programs and services that address mental health and wellness
	X
	
	

	 
	Information and Services Provided to Students
	Personnel Delivering the Service

	
	
	Academic Employees
	Non-Academic Employees**

	
	
	Advising & Counseling Faculty
	Non 

A & C Faculty*
	

	9
	Facilitate groups and teach courses related to human development in areas such as: career exploration and life planning, stress management, improving relationships, assertiveness, decision making skills, self esteem, orientation and student success, etc.
	X
	
	

	10
	Consult with faculty and staff regarding students’ significant, unresolved personal concerns and best approaches to working with students experiencing difficulty in the classroom setting
	X
	
	

	11
	Refer students to SCC Counseling to assess needs for mental health services
	X
	X
	X


* includes non-academic employees identified in 6/20/06 Memorandum of Understanding between SCC and SCCFT
** non-academic employees in relevant programs, including but not limited to Student Services, Safety & Security, Technology Support Services, etc.
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