SHORELINE COMMUNITY COLLEGE

ADVISORY COMMITTEE MEETING

NOVEMBER 8, 2001

BOARD ROOM, ADMINISTRATION BUILDING 1000

PROGRAM:  BUSINESS TECHNOLOGY/COMPUTER INFORMATION SYSTEMS

ATTENDEES

Jody Brown, Business & Planning Analyst, The Boeing Co.

Lynn Christiansen (for Guadalupe Reyes, Jr.), Northshore Center

Lesa Keller, Chair, Executive Assistant to CEO, Pacific Northwest Research Institute

John Knutsen, President, Express Personnel Services

Linda Bakken, Seattle Public Schools—Challenge Grant Office

Bill McMeekin, Director, Puget Sound Center for Teaching

Anne Mitchell, Program Coordinator for Business Education, Northshore School District

Greg Schaeffer, Senior Systems Consultant, Premera Blue Cross

EX-OFFICIO MEMBERS

PROGRAM FACULTY

Paul Duernberger, Instructor, Computer Information Systems

Susan Kolwitz, Instructor, Computer Information Systems

David Mattens, Instructor, Computer Information Systems

Bob Shields, Professor, Computer Information Systems

Phyllis Topham, Professor, Computer Information Systems

Marcia Liaw, Professor, Business Technology

Sally Rollman, Professor, Business Technology 

Karen Toreson, Professor, Business Technology

ADMINISTRATORS AND OTHER COLLEGE REPRESENTATIVES

Berta Lloyd, Director of Professional/Technical Education

Don Schultz, Division Dean of Automotive and Manufacturing  

WELCOME AND INTRODUCTIONS

Sally Rollman welcomed all the advisory committee members to the 2001-2002 academic year and commended Phyllis Topham, Bob Shields, Susan Kolwitz, and Russell Rosco on the Exceptional Faculty Awards they received from the college recently.  These plaques were displayed for the meeting.

Members introduced themselves.  Sally asked that they update their personal information and e-mail addresses on the members’ roster being passed around.  Minutes and announcements will be sent by e-mail in the future.

APPROVAL OF MINUTES AND ELECTION OF CHAIR FOR 2001-02

Members approved the minutes attached to the agenda for today’s meeting.  Lesa Keller from the Pacific Northwest Research Institute volunteered to serve as the chair for this year.  

UPDATE ON BUSINESS TECHNOLOGY PROGRAM (Marcia Liaw)

Marcia announced that for the 2001-02 academic year three classrooms received new Pentium IIIs, more Business Technology classes are being offered online that were developed by Karen Toreson, the new Front Page class has been approved as BusTc 180 and will be offered through distance learning, and the Business Computer Study Center is in its third year.  Over 150 students are being tutored this quarter, several in high-end CIS classes.  Group tutoring is also being used.

UPDATE ON COMPUTER INFORMATION SYSTEMS (Susan Kolwitz)

Susan said that CIS has applied for transfer credits for programming courses at the University of Washington Bothell Campus and Main Campus, and this is moving along well.  Susan pointed out changes in the CIS Degree planning sheet that decrease program requirements to 118 credits, down from 120.  The CIS faculty will be revising the Web Developer area of concentration this year because of so many dynamic changes in this area.  An ASP class will be offered in Spring 2002.  A flyer is being worked on to advertise the Web Developer program.  A grant on usability testing has been submitted.

Committee members pointed out that e-business is a more strategic term than e-commerce which has a more narrow focus.  Faculty in the Business Administration program are developing a specialization in e-commerce.  

Security and databases are major issues.  So are data warehousing and database administration.  Susan said that 15 students had declared themselves majors in Database Management .

The Advisory Committee approved all changes to the CIS and Business Technology planning sheets for both degree and certificate programs.

Bill McMeekin commended a new employee for the Puget Sound Center who has been hired as a web designer.  Mariann Farrell is a CIS graduate and former student intern at the Puget Sound Center.  Berta Lloyd announced that Shoreline CC has partnered with Bellevue CC and Edmonds CC to apply for a statewide grant for retraining people laid off from their jobs.

DISCUSSION ITEMS

· The Northshore Center located at Third Place Books in the Lake Forest Park Shopping Center offers A+, operating systems, and hardware classes; low-level networking, Word and Excel, Internet and search engines, download patches, Cisco for higher level networks, DOS and Windows.
· Students need to learn job search skills and how to write resumes.
· Project management, customer service skills, and time management skills are also important.  Project management courses at Bellevue CC are very popular.
· The IT recession started a year ago.
· Businesses are cautious about going to Windows XP and Office XP.  Most are using NT and some NT 2000.
· John Knutsen gets 200 resumes a day and throws out 150 of them.
· The Workforce Development Council got 94 qualified applicants for a $60,000-a-year job.
· John Knutsen said that business people have been very sloppy about communicating their needs to educators.
· Basic skills include Word, Excel, Internet, search engines, and database.
ADJOURNMENT

The meeting adjourned about 5:45 p.m.

NEXT MEETING:  Thursday, February 21, 2002, from 4:00 to 5:30 p.m. in the SCC Board Room.

