SHORELINE COMMUNITY COLLEGE

ADVISORY COMMITTEE MEETING

FEBRUARY 21, 2002

BOARD ROOM, ADMINISTRATION BUILDING 1000

PROGRAM:  BUSINESS TECHNOLOGY/COMPUTER


INFORMATION SYSTEMS

ATTENDEES

Mike Blain, WashTech/CWAAnna 

Lesa Keller, Executive Assistant to CEO, Pacific Northwest Research Institute

Anna Olson, HR Generalist, Bsquare Corporation

Wen Tseng, Information Security Manager, Netstock

EX-OFFICIO MEMBERS

PROGRAM FACULTY
Paul Duernberger, Instructor, Computer Information Systems

Susan Kolwitz, Instructor, Computer Information Systems

David Mattens, Instructor, Computer Information Systems

Russell Rosco, Instructor, Computer Information Systems

Bob Shields, Professor, Computer Information Systems

Phyllis Topham, Professor, Computer Information Systems

Marcia Liaw, Professor, Business Technology

Sally Rollman, Professor, Business Technology

Karen Toreson, Professor, Business Technology

ADMINISTRATORS AND OTHER COLLEGE REPRESENTATIVES  

Berta Lloyd, Director of Professional/Technical Education 

Guadalupe Reyes, Jr., Executive Director of the Northshore Center  

WELCOME, INTRODUCTIONS, AND MINUTES  

Sally Rollman welcomed all the advisory committee members and Wen Tseng, a new member who is a computer security manager from Netstock.  Minutes of the November 8, 2001 meeting were approved as corrected.  

UPDATE ON COMPUTER INFORMATION SYSTEMS (CIS) PROGRAM  (Phyllis Topham)  

Design  Dir Service.  Fall quarter we will offer Programming Level III. 

E-Procurement and E-commerce Law are being offered spring quarter.  

An articulation agreement with Cogswell College of Everett is moving through the approval process at Shoreline.  This agreement means that our CIS students can transfer up to 90 credits of our CIS program as they continue into a baccalaureate program in computer science at Cogswell College.  UW Bothell and the UW Tacoma accept CIS 1672 and Compu 142.  The UW Montlake (main campus) now accepts for transfer credit our CIS 162 (C++).  A quarterly flyer called “CIS Bytes” which is distributed to CIS students was distributed.  Quarterly meetings with CIS students give information about internships, provide guest speakers, and keep students informed of upcoming course offerings.  Students like the pizza and pop and informal visits.

UPDATE ON BUSINESS TECHNOLOGY PROGRAM (Karen Toreson)  

Many Business Technology courses have been increased from 4 to 5 credits because of an increase in course content.  Office XP will be implemented in Business Technology application courses and CIS 105 during Summer Quarter 2002. The Computer Study Center continues to be very successful for students in Business Technology and Computer Information Systems courses. It leads to greater retention of students who are highly satisfied with the support it offers. Shoreline is preparing for an accreditation visit in October 2002, and a new set of Skills Standards for Professional Technical faculty is being implemented.

COMPUTER SECURITY  (Wen Tseng, Information Security Manager from Netstock of Bellevue)

A growing number of IT people have an interest in computer security, and a network has been formed that Wen participates in.  He suggested that one of our faculty attend a meeting and consider joining their group.    Experts in computer security charge astronomical fees of between $500 and $1,000 an hour.  The government is hiring security positions.  Security will never die, even as people get smarter.

Preparation for security includes all aspects of IT. Employees must know business operations, good networking, and a background in operating skills background, laws, ethics and forensics.  Security is a piece of the IT foundation.  In programming, check for buffer overflow.  A peripheral knowledge of security is needed for all those who work in IT.  

CAREER AND EMPLOYMENT TRENDS IN INFORMATION TECHNOLOGY 

(Anna Olson, HR Generalist from Bsquare of Bellevue)  

What career path does it take to be productive?  Anna Olson goes to UW Bothell for students in C and C++, who are good in web design.  She got 200 resumes for one job from lots of qualified applicants.  No more on-the-job training of internships when 90 percent of the interns got job offers.   Discussion about the UW research done for the Washington Software Alliance showed that the projections of jobs in IT were not that reliable.  Even half of the 1.5 million projected workers was high.  

Employees need to have degrees and certificates.  Non-degree employees are just getting by.  Unemployment is now 8 percent in Washington state.  There is a boom in web and applications development and security but not in the development of operating systems as there was five to ten years ago.  

Committee members recognized that community college programs can move faster than four-year programs.  They recommended we stay trendy AND fundamental.  Offer the latest technology and focus on continuing ed credits needed by certified professionals who are required to take a certain number of hours every three years.  Offer credit opportunities in evenings and on weekends for this market.

ADJOURNMENT

The meeting adjourned at 5:30 p.m. 

NEXT MEETING:  Thursday, November 7, from 4:00 to 5:30 p.m. in the SCC Board Room.   

Members were invited to “Shoreline Salutes” on Thursday, September 19.  

Minutes by Sally Rollman

