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Lunch was served.

Mark Hankins called the meeting to order and made introductions.  He thanked the group for coming and for their continued support and leadership in the PACT Program.  

Introduction of Bob Biesiedzinski

Mark Hankins introduced Bob Biesiedzinski, who will assume the instruction of the Honda program in Mark Hankins’ absence.  Bob told the group about his background and of his plans for the program. 

Bob discussed his development of an 11-week “On Ramp” course, which is currently being evaluated by the curriculum committee.  It is hoped that the program will be ready by summer or, at the latest, fall of 2002. This course is designed for students who do not have any prior automotive training and want to enter the automotive light maintenance business. This could also be an entry point into the automotive program, for the entry-level student, who may be considering one of the corporate sponsored programs.

Considerable discussion followed on the value of training technicians to be able (and willing) to communicate directly with customers.  The relationship between the customer and the person who actually works on their car is vital.  It can make all the difference in establishing customer loyalty.

John Burke mentioned that some of the trends visible in the offerings of competitors are being duplicated by dealerships (i.e., Express Service, Express Change).

Some comments were made about whether or not carburetion is taught anymore and whether it should be.  Bob explained how he covers the basics of carburetion in preparation for the students’ understanding of other workings of the automobile. The committee agreed that this is an appropriate depth of coverage for this older technology.

Election of Advisory Committee Chairperson

Mark Hankins explained the need for the group to designate someone as the chairperson.  It is needed to supply a name on official forms, and to serve as a representative to area dealerships.  Before the election, each committee member introduced him/herself.  Brian Slish and John Royce were nominated for the position.  Brian Slish was elected.

General Education Requirements

Mark described his efforts to get students to complete the General Education classes.  He told about the “Jump Start” program, a five-week course held between summer and fall quarters.  It contains two of the General Education requirements.  It has been noted that the required math class does not work well in the five-week timetable.

Tuition Reimbursement

There has been a change in the process for managing tuition funds for American Honda.  The student intern must now approach the dealership with half of his/her tuition and request the other half.  Some dealerships pay the tuition after the quarter is completed and then only if a grade of 3.0 or better has been earned.  In some cases, students may have difficulty accessing the money required and may need to consult with the financial aid office.

Completion of the academic credits helps to upgrade the position of automotive technician.  A college degree does make a difference in our society.

Enrollment Report

The Honda Program will have five graduates at the end of Spring Quarter.  Enrollment has been down a bit, owing, no doubt, to a strong economy.  We need 14-15 students in each class, and a good number of applications have been coming in.

Graduation

With efforts to tighten the budget in place, the type of graduation celebration may be dictated partly by cost.  Honda usually donates $500 toward graduation costs.  

John Ball suggested that, in spite of budgetary constraints, graduation should be a significant event.  It might be that the graduation should be expanded to include graduates from all four automotive programs or, perhaps, just the two import programs (Toyota and Honda).  

It might be expanded to include an exhibit before the dinner.  

The most likely date for graduation will be June 13, 2002.  It was noted that attendance is usually better at an evening event.  At Weber College, in Utah, the school pays for each graduate and one guest.  The service managers pay for additional family members.

A-YES

John Ball spoke about the A-YES Program and the fact that many high school auto shops have disappeared.  The A-YES Program is particularly important because it feeds students directly into the PACT Program.  He described the levels of training: IST – diagnostic level; PACT – repair level; and A-YES teachers – entry level.

He encouraged involvement in A-YES, noting that technicians have much to learn after high school.

Mark considered the future of A-YES and mentioned that perhaps it will broaden to include many more facets of the automotive industry.  

Automotive Business Operations

This is a four-quarter certificate program designed primarily for service writers.  As such, it can be sustained even with small classes.  It is preceded by a 9-credit introductory automotive course.

Some changes have been made in this program:  the BUSAD 112 course will no longer be offered as an alternative to BUSAD 110.  The auto mid-management class, AUTOT 107, and AUTOT 283 will no longer be required.  Instead, IASTU 102 will be offered, and CIS 105 will be required.  

A few students will start the program this spring.  Some will be approached for job shadowing opportunities.  The program has an advisory committee, which should include some automotive people.

Although the emphasis has been on service writers, this program can appropriately be offered to persons involved in warranty work, parts and service, as well as other aspects of automotive fixed operations.

The Business Operations Advisory Committee Meeting will be held on either April 17 or 24, 2001.  (The members of this committee would like to be notified of the date.)

Many of these courses will transfer to other two-year programs. John Royce suggested that a business law course would benefit the program, especially if it included consumer and environmental protection.

NATEF

Some questions and subsequent discussion centered on the importance of NATEF certification.  NATEF provides the only standards for our programs.  We are now in the process of re-certifying the Honda and Toyota programs.  The final review will take place in April 2002.

NATEF is related to ASE; NATEF certification is essential.  

The meeting was adjourned at 2:00 p.m.

Respectfully submitted,

Linda Clugston

Division Secretary

