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Washington State Department of Labor Discussion
The meeting began with a discussion by Ken Mettla from the Washington State Department of Labor and Industries.  Ken talked about the role the Labor and Industries Department serves and demonstrated the web site.  Ken also mentioned the claims and WISHA violation information. 
Westmar Presentation
Dan Montgomery from Westmar presented some of their new projects.  Dan spent time explaining some of the new technology available through Westmar.  He also demonstrated the new Nomad Expert Technician System.  Shoreline Community College has two of the Nomad systems for use.  Dan explained the advantages to the dealers using the Nomad: increased repair order dollars per RO, higher revenue by the technicians using the Nomad system, increased efficiency by the technicians, and faster payback on the system.
General Motors Updates

Brian Zettel from General Motors presented an update on the Techline.  He explained the new Labor Time Guide (LTG) and how it operates.  The Labor Time Guide is now part of the web- based SI and is available to selected individuals.  He spoke about the new PC Hardware and Software and told what would be supported and not supported. 

 Brian also gave a Tech 2 update.  The current plan is to have the Tech 2 essential for at least three more model years, from 2006 through and including 2008.  General Motors will continue to supply TIS, SPS, and Diagnostics via the internet.  Brian mentioned that new cables will be available for the Tech 2 in February 2005.
Hank Poelman reviewed some of the latest hot topics from General Motors in the technical field.  He discussed some of the service issued at the dealers; these included the new DVD player on Sierra, Silverado and full size utility vehicles.  He mentioned the express open sunroof feature inoperative, the intermittent hazard flashers coming on, some of the new service issues on the 
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Buick LaCrosse (W-car).  He also mentioned the Z-body tire vibration issue and the LY7 3.6 V6 engine rough idle.
Shoreline Community College ASEP Program Update

Jerry Gernert reported on the new students in the GM-ASEP Program that started in Winter Quarter 2005.  He also mentioned that the other cycle of GM-ASEP students were in the dealership and working.  He reminded the dealers that they need to provide a Tech 2 Scan Tool for the students who are currently on campus in class at Shoreline Community College.  The students are studying brakes and suspension this quarter and would need the Tech 2 for ABS brake diagnosis and repair.
General Motors Contract Training at Shoreline Community College

Don Schultz introduced David Collier from the General Motors Training Center in Burbank, California, and announced the Shoreline Community College and Raytheon Contract that results in General Motors training beginning at Shoreline Community College late February 2005.  Don introduced Shoreline’s new General Motors Contract Trainer, Mr. Pat Koenen.  Pat was a Shoreline Community College GM-ASEP graduate from the class of 1992 and has been working in a General Motors dealership since graduation. 

Pat has spent the last two weeks cross-training at the General Motors Training Center in Burbank and is getting certified to teach the General Motors classes.  There was considerable discussion regarding the determination of what classes will be needed by area dealers.  Shoreline is excited to be able to provide the General Motors training once again in the Seattle area.

A sub committee met and reviewed the two and one-half year Compliance Review for the NATEF Certification.  Dave Hiatt presented the findings to the full advisory committee.  The committee was impressed with the GM-ASEP Program and, most particularly, Scott Main’s training record.  Scott earned the rank of “World Class Technician” by General Motors this year.

The meeting was adjourned for lunch, provided by General Motors at 12:15 pm.
