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Business Technology Advisory Committee
Meeting Minutes

September 23, 2004
Present:
Darlene Curtice, Records Manager/Public Records Officer, Snohomish




County PUD


Linda Bakken, Curriculum Technology Specialist, Seattle School District

Lynda Knight, Senior Secretary, Shoreline Community College


Michael Owens, Director, Office Team


Shoreline Community College Members: 

Sally Rollman, Faculty


Marcia Liaw, Faculty,


Karen Toreson, Faculty


Gail Dalton, Faculty,


Lisa Clemens-Mitchell, Faculty


Carla Hogan, Assistant Dean, Business, Automotive, and Manufacturing Tony Costa, Professional Technical Programs
Next meeting:
February 24, 2005, 4:00 p.m., Location to be announced
I.
Welcome and Introductions

· The Meeting started promptly at 4:00 p.m.
· Marcia welcomed everyone to the meeting 

· Participants introduced themselves 
II.
Announcements

· Lynda Knight was nominated and accepted the position of Committee Chair
· The February 2004 minutes were approved

· Carla Hogan was a winner of the Faculty Excellence Award 
· Access 2003 was offered online for the first time Summer quarter

· Excel 2003 is an approved alternative for the College Quantitative Reasoning General Education Requirement
· Publisher 2003 is being offered for the first time Fall quarter

· Outlook 2003 will be offered Winter, 2005

· Fall Quarter classes using the web-enhanced program Blackboard include:


· Word Level 1 and Level 2
· Excel

· Access

· Advanced Word Processing

· Excel, Access, and both levels of Word will be Hybrid Winter, 2005

· Winter Quarter web-enhanced classes will consist of:

· Applied Word Processing

· PowerPoint

· Publisher

· Speed Keyboarding (BusTc 103) will be offered as an online class Winter, 2005

III.
Discussion
· Gail gave an overview of the Business Technology Program 

· Brochures and Planning Sheets were distributed

· The features of Blackboard and its use were outlined

· Linda Baaken (Seattle School District) explained My E-Desk

· Michael Owens (OfficeTeam) gave an overview of OfficeTeam 
· OfficeTeam offers Microsoft Certification and online training

· Entry level positions require skills in Word, Excel, and Outlook

· PowerPoint is essential at the Administrative level
· Immediate hiring has been replaced by utilizing temps, if the temp works out, a permanent position may be offered

· The job market is currently client driven

· ESL population is difficult to place

· Job seekers are finding they aren’t as “skilled” as they thought

· OfficeTeam supports businesses with 10 to 100 employees
· Salary range is consistent with our information

· Darlene (Snohomish PUD) discussed hiring for PUD and the different skill sets needed for working in a medium to large firm

IV.
Adjournment
· Linda adjourned the meeting at 5:00 p.m.
