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Bb tip: Working with the Discussion Board

Discussion Board Overview:

The Discussion Board is the primary asynchronous communication tool in Blackboard. 

The basic component of the Discussion Board is a message (also called a post). A message is "posted" by a user, meaning the user has entered the message and submitted it to the course site. Messages may also include an attached file. Because the Discussion Board is an asynchronous tool, other users do not have to be online at the time of posting to read the message; they can read it at any time. 

Messages are organized into threads. A thread is an original message and all of the messages that are responses to that message. Generally, replies are indicated by a "Re:" (for "regarding") in the Subject line of the message and by being indented beneath the message to which it is a reply. By default a thread is usually collapsed, which means you only see the original message and have to click on a button to see the replies indented beneath it. A thread where you can see the original message and the replies is said to be expanded. 

In Blackboard, threads are stored in Forums. A Forum can contain as many threads as you want. Each Forum can be assigned different properties, such as allowing users to post messages anonymously or allowing users to edit or remove their own messages after they have been posted. Instructors can set up multiple Forums to organize the various classroom discussions around different topics or to vary the properties for different kinds of discussions. The options that are available are

Allow anonymous posts - If enabled, users have the option of posting messages under the name "Anonymous."

Allow author to edit message after posting - If enabled, a user has the ability to make changes to their messages after posting them. Otherwise, only the instructor may make changes to the message.

Allow author to remove own posts - If enabled, a user has the ability to remove their messages after posting them. Otherwise, only the instructor may remove the message.

Allow file attachments - Enabling this function allows users to attach files to messages they post to the Discussion Board

Allow new threads - If enabled, users may create new threads. Otherwise, no new threads may be added to the forum by anyone (including instructors). 

All of the Forums together make up the Blackboard Discussion Board. The course has one main Discussion Board, accessed through the Communication section of the course site. All instructors and enrolled students have access to this main Discussion Board. Unenrolled users and guests cannot access the Discussion Board. 

NOTE: An instructor can set up Group Pages for groups of students within the course and may, if so desired, give each group it's own Discussion Board that is only accessible to the group members.

To Create a Forum on the Discussion Board

1. Go to the Control Panel, and click Discussion Board. 

2. Click Add Forum. 

3. Enter a title and description for your forum. The title might identify the course topic or week # to help students quickly identify where to post their comments. The description should be one or two sentences that explain the forum’s purpose, or provide brief instructions for students. 

4. Select forum settings by checking or unchecking the boxes.

5. Identify user roles in the forum by selecting their name, and then clicking Admin, Normal, Block or Unblock.

6. Click Submit.

To Add a Thread to the Discussion Board

1. Click Discussion Board in the left navigation bar.

2. Enter a forum by clicking the forum title.

3. Click Add New Thread at the top of the screen. The Create A New Message screen appears.

4. Enter a subject for your message. 

5. Type the text of your message in the Message: box; or copy and paste the text of your message from a Word document or HTML document.

6. Select Smart Text or HTML as appropriate.

7. To add an attachment, click Browse, navigate to the file on your local computer, select the file, and then click Open. 

8. Click Submit. 

Discussion Board Options and Views:

After entering a Discussion Board forum, you’ll see a Show Options/Hide Options tab on the right side of the screen. When the Show Options tab is clicked (therefore the Hide Options tab is displayed) a group of option buttons appears across the top of the Discussion Forum. The purpose of these various buttons is as follows.

1. Select All - this selects or puts a check in the box next to every message. 

NOTE: The boxes next to the discussion threads are only shown when "Show Options" is selected.

2. Unselect All - This unselects or removes the check mark from the box next to all of the messages.

3. Invert - This button changes all selected files to unselected and all unselected files to selected.

4. Read - This button marks all selected (check-marked) messages as "Read." Read messages are not bold and the "New" label on the right side of the message is removed.

5. Unread - This button marks all selected messages as "Unread." Unread messages are bold and have a "New" label on the right side of the message.

6. Collect - This button opens all of the selected messages for viewing at one time.

7. Lock - This button locks all selected messages. Locked messages cannot be replied to. This button is only available to Forum administrators.

8. Unlock - This button Unlocks all selected messages. This button is only available to Forum administrators.

9. Remove - This button removes all selected messages. This button is only available to Forum administrators.

Use the view options to help you navigate in the discussion board. At the upper left corner, click the View Unread Messages down arrow to hide messages that you have already read. Click View All Messages to display all messages again. At the upper right corner, click Expand All to display discussion threads and all related postings. Click Collapse All to only display the first posting in each thread. Click the plus sign in front of a thread to view responses to that posting.

Tips for Working with the Discussion Board

Restrict new threads. You may want to control or direction the class discussion by not allowing students to add a new thread. This forces students to reply to your initial posting (usually the discussion assignment, or a model answer) or another student’s comments when they make a posting.

Sort the postings. Lively discussions can have many messages, and become a bit unwieldy to read, grade, or record participation. Use the sort feature at the bottom of the discussion board to order the threads in a helpful manner. Below is an explanation of the sort options:

Default
Sorts by thread, then by date posted.

Author

Sorts alphabetically by author.

Date

Sorts by date posted, from earliest to most recent.

Subject
Sorts alphabetically by the subject or title of the posting.

Collect a student’s postings. When grading postings or recording students participation, you can sort the board by author, then click Show Options, select all of a student’s postings by clicking the box next to each, and then click Collect. Blackboard will open all the selected postings on one screen for you, making the student’s postings easy to read and grade.

Search for specific messages. Use the search feature to find messages containing specific words or phrases, or by a certain author. Click Search at the upper right hand of the discussion board screen, complete the search form, and click Submit.

