
Ms. Cindy Perfect
16101 Greenwood Avenue N

Shoreline, WA  98103

May 8, 2007

Ms. Ruth Duffy
Best Bet

207 Nowhere Street

Seattle, WA  92345


Dear Ms. Duffy:
Last week I purchased a television from your store.  When I brought it home, I saw that it 
was broken.  When I turned it on, the screen was black.  I tried to return it for a refund 
several times, but the store manager did not accept each time.  I want a full refund for two 
reasons:

1. Your return policy promises a full-refund if I return the merchandise within seven days.  I came to your store two times during this seven day period.

2. I have my original receipt.  
Please call me as soon as possible to resolve this matter.  I want to return this television 
and receive my refund by this Friday, May 11th.  I look forward to hearing from you 
and arranging a meeting time.

Sincerely,


Cindy Perfect
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